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lMonokeHne
06 O6LEeCTBEHHOM COBETE M0 HE3aBUCMMOM OLIEHKE KayecTBa yCryr
I'KY «CPLIH BOpOTbIHCKOro panoHax»

1. O6LLMe NONOXKEHUSA

1.1. HacTtodlee nonoxeHuve onpefenseT OCHOBHble 3ajayu, npasa, NoOpALOK
(hopmmpoBaHUA 1 fesTeNlbHOCTN OBLLECTBEHHOIO CoBeTa N0 He3aBUCUMOA OLIEHKE
KayecTBa Yycnyr [0CcyaapCTBEHHOro Kas3eHHOro yupexaeHus «CounanibHo-
PeabuNUTAUMOHHBIA LEHTP AN HeCOBepLUEHHOMETHNUX BOPOTLIHCKOIO parioHax»
(nanee — O6LLECTBEHHbIV COBET YUpeXaeHus).

1.2. OOLIECTBEHHDbIN COBET YUPeXAEHUA ABNAETCA MOCTOAHHO AEWCTBYHOLLMM
opraHoM npv [OCyLapCTBEHHOM  Ka3eHHOM  yupexaeHun  «CounanbHO-
peabunMTaUMOHHbIA LEHTP AN HEeCOBePLUEHHONETHUX BOPOTLIHCKOro paioHa»
(nanee - yupexxaeHue).

1.3. OCHOBHbIMK LensMn aeatenbHOCTU OOBLLECTBEHHOIO COBETA YUYPeXXAeHWs
ABNAKOTCA:

NpoBefeHe  HEe3aBMCUMOWM  OLEHKM  KayecTBa  MpefoCTaB/IfeMbIX
yupeXkaeHveM CoumnasbHbIX YCyT;

- MOBbILUEHME OTKPbLITOCTX W AOCTYNHOCTU WH(opMaunn O [LesATe/lbHOCTU
yupeXkaeHus 1 npefocTaBfgeMbIX COLMAbHBIX YCyrax;

- NOBbILLEHVE KayecTBa paboTbl yUpPeXKAeHNs 1 NpefoCcTaBNseMbIX YCyT.

14. OOLLeCTBEHHbIA COBET  YyupeXxieHws B CBOE  [eATeNIbHOCTM
pykosoAcTByeTcd KOHCTUTYyuMed poccuiickor  Pefepaum, HOPMATUBHBLIMM
NpaBoBbIMX akTamu Poccuiicko  degepaumm 1 HudKeropoackoim  obnactu,
NprKasamyM MWHUCTEPCTBa COUMabHOM MOAMTUMKM Hykeropofcko obnacty, a
TaKKe HacToAwmMM NonoxeHviem.



2. OCHOBHbIe 3aa4n N PyHKLMM OOBLLECTBEHHOIO COBETA YUPEXAeHNS

2.1. OcHoBHbIMK 3apa4yamn OG6LLECTBEHHOIO COBETA YUPEXAEHUS SABNAIOTCS:

- NMOArOTOBKA MaTepuanoB MO BOMPOCaM MPOBEAEHNs HEe3aBMCKMMOW OLEHKM
KauecTBa NpefoCTaB/IEMbIX YUPEXAEHNEM COLMaNbHbIX YCNYT;

- BbISIBleHWe, 0006LUEHNE W aHaM3 O06LLECTBEHHOrO MHEHMS O KauyecTBe
NpefoCTaB/IAEMbIX YUPEXAEHNEM COLMANbHbIX YCYT;

- MOArOTOBKa MPeAsIOKEHU A MO MOBbILIEHWIO KayecTBa MNpeoCTaBSeMbIX
yUpeXieHNeM CcoLMarnbHbIX YCAyT;

- y4yaCTMe B pa3paboTKe MIaHOB MEPOMNpPUSITUIA MO Y/YULLEHUIO KadyecTBa
NpefoCTaB/IAEMbIX YUPEXAEHNEM COLMANbHBIX YCAYT;

2.2. OCHOBHbIMM (hyHKLMAMU OBLLECTBEHHOIO COBETA YUPEXAEHMSA ABNSHOTCS:

- U3YUEeHVe PeNTUHIa yupeXxaeHms Ha caiite www.bus.gov.ru;

- M3yuyeHMe NoKasaTeNeil, XapaKTepu3ylolMX paboTy YyupexieHus, B
COOTBETCTBUM C MEepeyHeM MoKasaTeneil Ans MpPoBefeHUs HEe3aBUCUMONM OLIEHKU
KauecTBa NpeoCTaBNAEMbIX YUPEXAEHNEM COLMANbHbIX YCNYT;

- OpraHM3auMs 1 nNpoBefeHNe OMnpocoB (aHKETMPOBaHWS) MonyYaTenei
couManbHbIX YCNYr (3aKOHHbIX NPeACTaBUTENEN U UHbIX TpaXKaaH);

- W3YYeHMe CTaTUCTUYECKUX MaTepuasioB, MaTepuanoB CpeACcTB MacCOBOWA
MHAopMaLUMK, OOLLECTBEHHOTO MHEHMS O KauecTBe paboTbl YupeXaeHus W
NpefoCTaBNSEMbIX YUPEXAEHNEM COLMANbHbIX YCAYT;

- CMCTeMaTM3aUms BbISIBNIEHHbIX B AESTENbHOCTY YUPeXAeHNs NPo6/eMm;

- COMOCTaB/ieHMe HOPMATUMBHO YCTAHOB/MIEHHbIX 3HAYEHWIA  KCCnedyeMblX
NapaMeTpoB [EATENbHOCTY YUPEXAEHWS C BbISBNEHHbIMKW Npo6iemMamMnm 1
OXWAHUSIMW MonyyaTeneid coupanbHbIX YCNyr;

- OCYLLECTB/lEHMe pacyeTa WHTerpanbHO/A OLEHKM KayecTBa pPaboTbl
YUpeXaeHs;

- pa3paboTKa NpPeAsIoKeHWn MO MOBbILEHUIO KadyecTBa MNpeaocTaBneHus
yupexeHnem counanbHbIX YCAyr;

- ochopmneHne pe3ynbTaToB MPOBEAEHNS HE3aBMUCKMMOWM OLEHKM KayecTBa
PabOThb! YUPEXAEHNS N NPeAOCTaBNSEMbIX YUPEXAEHNEM COLMANbHbIX YCAYT;

- NpefocTaBfieHNe WMHAQOPMALMKM 1 Pe3ynbTaToB MPOBEAEHWS HE3aBMUCMONA
OLIEHKN KayecTBa paboTbl YUpPeXAeHWs W MpPeAoCTaBNSEMbIX YUPEXAEHVEM
coumanbHbIX ycnyr B OOLLECTBEHHbIA COBET MO HE3aBMCMMON OLIEHKE KayecTBa
YCNyr,  NPefoCTaB/SIEMbIX  YUPEXAEHWUSIMW  COLMANbHOIO  0GCNYXXMBAHWS,
CO3[aHHbI NP MUHUCTEPCTBE COLMaNbHON NONUTUKN HMKeropoackoli o6nacTu.


http://www.bus.gov.ru

3. MNpaea O6LeCTBEHHOI0 CoBETa YUPEXAeHNS

1.3. OO6LLECTBEHHbI COBET YUPEXAEHNsI MMEET MpaBo:

- 3anpawmBaTb M MNOMAy4YaTb B YCTAaHOB/IEHHOM MOPsAKe OT [AMPeKTopa
yUpeXaeHns MHAopMaLuio, AOKYMEHTbI, MaTepuasibl M0 BOMPOCaM MpPOBeAeHNs
HE3aBMCUMOI OLIEHKM KauyecTBa paboThbl YUYpeXAeHWs W  MpefoCcTaB/IsieMbIX
yupeXeHnem coumanbHbIX YCyr;

- MPOBOAMTb OMPOC (aHKETMPOBAHME) K/IMEHTOB YUPEX[AEHUS, X 3aKOHHbIX
NPeacTaBUTENEA UM WHbIX TFpaXaaH O KayecTBe pPaboTbl YupexaeHus U
NPefOCTaBNAEMbIX  YUPEXAEHMEM COUMaTbHbIX YCAyr B COOTBETCTBUM C
YTBEPXK/AEHHbIM MOPSAKOM NPOBEAEHMS HE3aBMCMMOW OLEHKWM KayecTBa PaboThl
YUPEXAEHWIA coLmanbHOro 06CNyXKNBaHWS;

- co3gaBaTh [A1s  OpraHusaumyu paboTbl M PacCMOTPEHWs  BOMPOCOB,
OTHECEHHbIX K CBOEN KOMMETEHLMK, paboure rpynnbl.

4. Mopsgok hopmmupoBaHnst OBLLECTBEHHOIO COBETA YUPEXKAEHMS

4.1. OOLIECTBEHHbIA COBET yypexiaeHus  QopmMMpyeTca Ha  OCHOBE
06POBO/ILHOMO YHacTUs rpaXKaaH B ero AesTe/lbHOCTW.

4.2. KonuuyectBeHHbIM coctaB  OOLIECTBEHHOrO COBETa  YUpexaeHus
COCTaB/IAET He MeHee 5 YesioBeK.

4.3. TlepcoHanbHbll cocTaB  OOLLUECTBEHHOrO  COBETA  YUpexaeHus
opmMupyeTcs M3 unucna NpeAcTaBuUTENe  OBLLECTBEHHbLIX  OpraHu3aLui,
NPoecCMOoHa/bHbIX  COOOLLECTB, CPeACTB  MAacCOBOW  MH(oOpMauun, Opyrux
3aMHTEPEeCOBaHHbIX OpraHmn3auui.

CoctaB OOLLECTBEHHOINO COBETa Y4YPeXAeHUs YTBEPXKAAeTCA MPUKa3oM
yUupeXxxaeHus.

Mpn  opMMpOBaHMN MepPCOHa/IbHOTO cocTtaBa OOLIECTBEHHOIO COBeTa
YUpeXXaeHuss [O/MKHO ObITb 00eCnevyeHO OTCYTCTBME KOH()IMKTa WMHTEPECOB B
OTHOLIEHMM YieHoB OOLLECTBEHHOIO COBETA YUPEXAEHNS.

4.4, YneHbl OOLWECTBEHHOIO COBETA YYPEXAEHWS  WCMOMHAKOT  CBOHO
[eATeNbHOCTb Ha OOLLIECTBEHHbIX Havanax.

4.5. YneH OOLLECTBEHHOr0 COBETA YUPEXAEHWUS MOXET BbIATU U3 COCTaBa
OO6LLECTBEHHOIO COBETA YUPEXAEHNS HA OCHOBAHUWN NMUCbMEHHOTO 3asiB/IEHUS.

4.6. CoctaB OOLLECTBEHHOIO COBETA YUPEXAEHUS MOANIEXUT POTALMM He pexxe
OAHOrO pasa B TPU rofa Ha OCHOBaHUM OLEHKM paboTbl Y/ieHOB OBLLECTBEHHOIO
coBeTa yupexaeHus. opsaoK OueHKM paboTbl ynieHoB OOLECTBEHHOrO COBETa
YUpexaeHnst 1 NopsaoK poTaumm coctasa onpegensetcsa OO6LIeCTBEHHbIM COBETOM
yupexxaeHus.



5. Mopsgok paboTbl OB6LLECTBEHHOIO COBETA YUPEXAEHNSA

55. Ha nepsom 3acefgaHuy O6LLECTBEHHOrO COBETa YUpeXAeHUs U3 ero
coctaBa u3bupaetcs npeacenaten OOLLECTBEHHOrO COBETa YUpeXxaeHus W
3amecTuTesNb npeacegatens OOLECTBEHHOIO COBETa YUpeXaeHus.

5.2. MNpepacenatens O6LLECTBEHHOIO COBETA YUPEXAEHWS:

- yTBepXAaeT nnaH paboTbl, MOBECTKY 3acefaHnsa W CMMCOK  Jin,
npurnaweHHbIX Ha 3acefaHne OOLLECTBEHHOIO COBETa YUPEXAeHNS;

opraHu3yeT  paboty  OOLLECTBEHHONO  COBeTa  YUPEeXAeHUs U
npeacefaTenbCTBYET Ha ero 3acefaHusx;

- MOAMMCLIBAET MPOTOKO/bI 3aCefaHuii N MHble JOKYMEHTbI, UCXOAALLME U3
OOLLeCTBEHHOIO COBETA YUpeXaeHNs;

- B3aMIMOJEWCTBYET C YUpexAeHVem M0 BOMpocaM peaim3aumn peLleHunit
OOLLIECTBEHHOIO COBETa YUpPEXAeHUS;

- OCYLLECTBNSIET WHble MONHOMOYMA MO  OpraHu3auuu  OedATenlbHOCTU
OOLLECTBEHHOIO COBETa YUPEXEHMS.

5.3. 3amectuTens OOLLECTBEHHOIO COBETA YUPEXEHUS:

- NpefceaaTenbCTBYeT Ha 3acefaHnAax OOLLeCTBEHHOro CoBeTa YUpeXxieHus B
cnydae otcyTcTua npeacenatens OOLLECTBEHHOMO COBETa YUpeXaeHus;

- y4YacTBYeT B opraHusaumm pabotbl OOLLECTBEHHOIO COBETA YUPEXAeHUS;

- OCYLLECTB/ISIET UHbIE MOSTHOMOUMNA B pamkax aestesibHoCTh O6LLeCTBEHHOI0
COBETA YUpeXxxaeHus.

5.4. YneHbl O6LLECTBEHHOIO COBETA YUPEXAEHVS UMEKOT Npaso:

BHOCUTb  MPeAsIOKEHNs Mo (hOPMMPOBAHUIO  MOBECTKM  3acefaHui
OO6LEeCTBEHHOIO COBETa YUpPeXAeHUs;

- BHOCUTb NpessoXeHns B niaH pabotbl O6LLEeCTBEHHOr0 COBETA YUPEXAeHNS;

- y4yacTBOBaTb B MOArOTOBKE MaTepuasioB K 3acefaHusM OO6LLEeCTBEHHOrO
COBETA yUpexxeHus;

- BbICKa3blBaTb 0COO0e MHEHWe MO0 BOMpPOCaMm, pacCMaTpMBaemMbiM Ha
3acefjaHnsAxX OO6LLeCTBEHHOr0 CoBeTa YUpeXaeHus;

- OCYLLECTBMIATb MHbIE MOTHOMOYNA B pamKax AedTe/lbHOCTU OBLLECTBEHHOIO
COBETA YUpexXeHus.

55. Ona obecneyeHns paedatenibHOCTM OOLLECTBEHHOrO COBeTa YUYpeXAeHus
HasHayaeTcs cekpeTapb OOLIECTBEHHONO COBeTa YUpPeXAeHus M3 uucna
CNeuVaInNCToB YUpexaeHus.

Cekpetapb OOLLECTBEHHOIO COBETA YUPEXAEHUS He SABMSETCA  Y/IEHOM
OO6LLEeCTBEHHOIO COBETA YUpeXaeHus.

5.6. CekpeTapb OO6LLECTBEHHOrO COBETA YUPEXAEHUS:



- yBeloM/ISieT ysieHoB OOLLECTBEHHOIO COBETA YUPEXAEeHWSA 0 faTe U BPeMEHU
NPeACTOsALLEro 3acefaHns;

- TOTOBWT MPOEKTbI pelleHnin OB6LLECTBEHHOrO COBETA YUPEXAEHMS U MHbIX
LAOKYMEHTOB, MCXOAALLMX 13 OBLLECTBEHHOrO COBETA YUPEXAEHNS;

- B3aUMOJEWNCTBYET CO CTPYKTYPHbIMW NOAPAa3feNeHNAMU YUPEXAEHNUA Mo
BOMNpPOCaM OpPraHn3aunMOHHO-TEXHUYECKOr0 U MH(POPMALMOHHOIO COMPOBOXAEHNA
AeatenibHoCcTM OBLLECTBEHHOIO COBETA YUPEXAEHMS.

5.7. OOLLEeCTBEHHOr0 COBETA YUPEXAEHNS OCYLLECTB/IAET CBOK [eATENIbHOCTb
B COOTBETCTBMM C MNJIAHOM CBOel paboTbl Ha OYepeHON KaeHapHbIin rog,

5.8. 3acemaHusi OOLLECTBEHHOrO COBETa Y4peXkaeHWs MNPoBOAATCA MO Mepe
HeobX04MMOCTH, HO He pexxe 1pasa B KBapTal.

59. YneHbl OOLLUECTBEHHOrO COBETA YYPEXAEHWA JIMYHO Y4acTBYHOT B
3acefiaHnsAxX OOLLEeCTBEHHOro COBETA YUPEXAeHWS.

510. 3acepaHve  OOLWECTBEHHOrO0 COBeETa  YUYPEXOEHUS  CUMTaeTCH
MPaBOMOYHbLIM, €CIM B HEM Y4yaCTBYeT He MeHee MOJIOBUHbI  Y/IEHOB
OOLLIECTBEHHOI O COBETa YUPEeXAeHUS.

5.11. PeweHnsa OOLLUECTBEHHOrO COBETa YUpPEeX[AeHUss Mo  BOrpocam,
paccMaTpmBaemMbIM Ha ero 3acefiaHusx, NMPUHUMAKOTCA OTKPbLITLIM 0/I0COBaHUEM
MPOCTbIM 60/bLLUMHCTBOM TO/IOCOB.

5.12. Tpn paBeHCTBE roM0COB 4neHoB OOLLECTBEHHOIO COBETa YUpPEXOeHWS
ronoc npeaceparens OO6LLECTBEHHOro COBeTa yypexaeHus (ero 3amectutens B
C/lyyae OTCYTCTBUSA Mpefcenartens) ABNFETCA peLuaoLmm.

5.13. PeweHns, npuHATble Ma 3acefaHnsAxX  OOLLECTBEHHOro  COBeTa
yupexaeHns MMerT peKoMeHAaTeNbHbln XapakKTep, 0hopM/ISKOTCA MPOTOKOaMK
3acefaHna  OOLUEeCTBEHHONO  COBETa  Y4YpeXxaeHus, KOMUM  KOTOPbIX
NPeacTaBNAlOTCA B yypeXxieHWe B TeyeHMe 7 [HeA CO [HA 3acefaHus
OOLLIECTBEHHOIO COBETa YUPEXAEHUS.

5.14. UneHbl OOLLECTBEHHOINO COBETa YUPEXOEHWUsi, He COornacHble C
NPUHATLIMA  Ha 3acefaHnsaX pPeLleHnsaMU, MOTyT MUCbMEHHO W3MN0XUTb CBOe
0c060e MHEeHWe, KOTOPOe NPproBbLLAaeTCs K NPOTOKONY 3acefaHus.

5.15. OpraHn3aLoHHO-TEXHNYeCKOe obecneyeHne [eAaTenbHOCTH
OOLLIECTBEHHOr O COBETa YUPEXAEHNSA OCYLLECTBAETCA YUPEXAEHNEM.



