depnepalibHbIM 3aKOH OT 28 nekabps
2013 r. N 442-®3 "O6 ocHOBax
coumanbHOro obcny>XmBaHus rpa>xgaH B
Poccunckom depgepaumnn

MpuHat MocynapcteeHHon ymoii 23 pekabps 2013 rona

OpobpeH CoseTom Pepepaunn 25 nekabps 2013 rona

[[naBa 1. Obwme Nos1oXKeHus

CtaTba 1. NpeoMmeT perynunpoBaHua Hacrtoswero denepasbHOro
3aKOHa

1. Hactoswmin ®enepanbHblili 3aKOH YyCTaHaBNMBaET:

1) NpaBoBble, OPraHN3aLNOHHbIE N SKOHOMMYECKME OCHOBbI COLIMANbHOM0 06CNY XMBaHNS
rpaxnaH B Poccuiickon ®enepauunu;

2) NoNHOMOUMS hefeparnbHbIX OPraHoOB rocyAapCTBEHHOM BNACTW U NOTHOMOYMS OPraHoB
rocynapcTBeHHoW Bnactu cybbekToB Poccuiickon denepaumm B coepe coumnanbHoro
obcnyXuBaHus rpaxaan;

3) npaea 1 06493aHHOCTM NONyYaTeNeln coumanbHbIX YCNyr;
4) npaBa 1 0653aHHOCTM NOCTABLUMKOB COLMANBHbIX YCAYT.

2. llenctBne HacToswero enepanbHOro 3akoHa pacnpocTpaHaeTcs Ha rpaxaaH Poccuiickon
depnepaunm, Ha MHOCTPaHHBIX FpaxaaH 1 nuu 6e3 rpaxaaHcTea, NOCTOSIHHO NPOXUBAOWMX HA
Tepputopumn Poccuiickoin depepaumu, 6exeHUEB (aanee - rpaxaaHe, rpaxaaHvH), a Takxe
Ha IPULNYECKUX NULL HE3aBUCKMO OT UX OpPraHM3aunmoHHO-NPaBoBOMN POPMbI U
NHAMBMAYaNbHbBIX MPpeanpUHMMaTeneid, OCyILECTBASIOWMNX coumanbHoe obcnyXmnsaHme
rpaxagaH.

CtaTbsa 2. NpaBoBOE perynmpoBaHme CoLMmanibHOro 06Cny>XnBaHus
rpaXkaaH

MpaBoBOE perynvMpoBaHne counanbHOro 06cnyXnBaHuns rpaxaaH ocylecTBNsieTcs Ha
OCHOBaHMM HacToswero denepanbHOro 3akoHa, Apyrux denepanbHbiX 3aKOHOB U UHbIX
HOPMaTMBHbIX MPaBOBbIX akToB Poccuiickon deaepaumm, a Takxe 3aKOHOB U UHbIX
HOPMaTWBHbIX NPABOBbIX akTOB cy6bekToB Poccuiickon denepaunn.

CtaTtbsa 3. OCHOBHbIE MOHATUSA, NCNOJIb3yeMble B HaCT oLl eM
depepanbHOM 3aKoHe

Lns uenen HacToswero CDenepaanoro 3aKoHa MCnonb3ylTC4 cnenyowmne OCHOBHble
NMOHATUSA:



1) counanbHoe o0bcnyXuBaHue rpaxaaH (oanee - coumanbHoe ob6cnyXxmBaHue) - esiTeNbHOCTb
Nno NpenoCTaBNEeHUIO coumanbHbIX YCNYr rpax.aHam;

2) coumanbHas ycnyra - oeictene unu 0eicTeust B cpepe coumanbHOro o6cnyxnBaHus no
0OKa3aHWo NOCTOAHHOW, Nepuoan4eckon, pa3oBor NOMOLLN, B TOM YMAC/IEe CPOYHOW NOMOLN,
rpaXXaaHuHy B LENSX yNyylleHWs YCNOBUIA ero XusHenesaTenbHOCTU U (MNn) pacluMpeHns ero
BO3MOXHOCTE caMocTosTeNbHO obecrneynBaTb CBOM OCHOBHbIE XU3HEHHbIE NOTPEBHOCTY;

3) nonyyaTenb coumanbHbIX YCNYT - rpaxAaHWH, KOTOPbIA MPU3HaH Hy X 4aloWnMes B
couranbHOM 06CNyXMBaHMM 1 KOTOPOMY NPEeLOCTaBNSIOTCS coumanbHas ycnyra unm
coumanbHble yCnyru;

4) NoCTaBLWKK coumanbHbIX YCNyr - OPMANYEeCKOe NULO HE3aBUCKMO OT €ro opraHn3aLmoHHo-
NpaBoBON POPMbI U (UNN) UHAMBUAYANbHBIA NPeAnpUHUMAaTE b, OCYLECTBNAIOWME coLumanbHoe
obcnyXxusaHue;

5) cTaHaapT coumanbHOM YCNyru - OCHOBHble TpeboBaHUs K 06 beMy, NepnoanyHOCTM 1
KayecTBYy NpeaocTaBfeHns CoumanbHOM YCNyr NonyyYaTento coumnanbHOn yenyru,
yCTaHOBJNIEHHbIE MO BMAAM COUManbHbIX YCNYT;

6) npodounakTuka 06¢TosTENLCTB, 00YCNOBANBAIOWMX HYXAAEMOCTb B COLMAIbHOM
obcnyXnBaHuK, - cCUCTEMA MEP, HAaNPaBNEHHbIX Ha BbISIBIEHNE U YCTPaHEHNE NPUYAH,
MOCNYXMBLIMX OCHOBaAHUEM YXYOLWEHNS YCNOBUIA XNU3HEAEATENbHOCTU rpaXaaH, CHUXEHNS UX
BO3MOXHOCTE caMocTosATeNbHO obecrneynBaTb CBOM OCHOBHbIE XU3HEHHbIE NOTPEBHOCTN.

CtaTtbsa 4. NpHUKUNBI COLLManbHOr o 0bcnyXmBaHm4

1. CoumanbHoe obcnyXmMBaHWe OCHOBLIBAETCS Ha COBNOAEHUN NPaB YeN0BEKA W YBAXEHUN
LOCTOMHCTBA IMYHOCTU, HOCUT F'YMaHHbIN XapakTep 1 He LOMNYCKaeT YHUXEHNS YECTM 1
NOCTOMHCTBA YenoBeka.

2. CoumanbHoe O6CJ'IY)KI/IBaHI/Ie OCYWEeCTBNAETCA TaKXe Ha cnenyownx npuHunnax:

1) paBHbIiA, CBOOOAHBIA LOCTYN rpaxaaH K coumanbHOMy 00CNyXMBaHUIO BHE 3aBMCMMOCTM OT
NX Nona, packl, BO3pacTa, HaLUMOHANbHOCTU, A3biKa, MPOVNCX0XAEHNS, MECTa XMTENbCTBA,
OTHOLLEHUS K PENUTN, YOEXAEHWUA U NPUHALNEXHOCTUN K 061EeCTBEHHbIM 06 beANHEHNSAM;

2) alpecHOCTb NPeaoCTaBNeHNs coLumanbHbIX YCRyr;

3) NpMBNMXEHHOCTb NOCTABLWWMKOB COUManbHbIX YCNYT K MECTY XMUTeNbCTBa Noyyatenei
coumanbHbIX YCNyr, 4OCTAaTOYHOCTb KOMYECTBA NOCTABWWKOB CoUManbHbIX YCIyr ONs
obecneyeHns NnoTpebHOCTel rpaxaaH B coumanbHOM 06cnyXmBaHum, LOCTATOYHOCTb

P MHAHCOBbIX, MaTepPManbHO-TEXHNYECKUX, KAAPOBbLIX 1 MHCPOPMALIMOHHBIX PECYPCOB Y
MOCTAaBLUMKOB COLMAbHbIX YCAYT;

4) coxpaHeHve npebbiBaHWS rpaxaaHnHa B MPUBLIYHON 6naronpusTHol cpeae;
5) no6pOBONBLHOCTD;

6) KOHNAEHUMANBHOCTb.

CtaTtba 5. Cucrema coumanbHOro o6CcnyxmBaHus



CucTeMa coumanbHoOro o6cnyXmBaHus BkaoyaeT B cebs:

1) doenepanbHbIi OpraH NCNONHUTENbHOM BNACTW, OCYLLECTBASIOWMIA (OYHKLUN MO BblipaboTke 1
peann3aunmn rocynapcTBeHHOW NONTUKN N HOPMATUBHO-NPaBOBOMY pPerynnpoBaHuio B cpepe
coumanbHoro obcnyxmnsaHms (ganee - ynonHOMOYEHHbI oefepanbHbiii opraH
NCMNONHUTENLHOW BNACTW);

2) opraH rocynapcTBeHHol Bnactu cybbekta Poccuitickoin denepauunn, ynonHOMOYEHHbIA Ha
OCYyLeCTB/IEHNE NpefyCMOTPEHHbIX HacToswmm denepanbHbIM 3aKOHOM NONHOMOYUI B cpepe
coumnanbHOro obcnyxmneaHms (oanee - ynoJIHOMOYEHHbIA opraH cybbekTa Poccuiickoi
depepauun);

3) opraHmsaumm coumanbHoro 06cnyXnBaHus, HaXo4AWMECS B BeAEHUM henepanbHbiX
OpraHoB UCMOJTHUTENbHOW BNACTy;

4) opraHmsaumm coumanbHoro obcnyxmnBaHus, Haxoasawmecs B BeaeHnm cybbekta Poccuiickoit
depnepaunm (oanee - opraHmsaumm coumanbHoro obcnyxmsanns cybbekta Poccuiickol
depnepauunn);

5) HerocygapcCTtBeHHbIE (KOMMep‘-IeCKI/Ie n HeKOMMepHeCKI/Ie) opraHmnsaumm counanbHoOro
OGCTIy)KI/IBaHI/ISI, B TOM yucne counanbHO OpnUeHTNpOBaHHblE HEKOMMEpPYECKNE OpraHn3auunn,
npegocrtasnsdowme coumasibHble YCNYyrin;

6) MHAMBMAYaNbHbIX NPEANPUHUMATENEN, OCYLECTBASIOWNX coumanbHoe 06Cny XnBaHme.

CTtaTtbsa 6. KOHMOeHLManbHOCTb MHGOPMaL M 0 nosiyvyatene
CoOLLManbHbIX yCnyr

1. He ponyckaeTcs pasrnaweHue nHpopmaumm, 0THECEHHOM 3aKOHOAaTeNbCTBOM Poccuiickon
denepaunm K MHOOPMaLMM KOHPUAEHUMANBHOrO XapakTepa nnu cnyxebHown nHopmaumm, o
nony4yatensx coumanbHbIX YCNyr nMuammn, KOTOpbIM 3Ta MHGpopMaLms cTana n3BecTtHa B CBA3U C
NCNONHEHNEM NPOEeCCMOHaNbHbIX, CNYy>XeOHbIX 1 (UNN) NHbIX 0653aHHOCTE. PasrnaweHue
nHopMaLmMmn 0 NonyYaTensax coumanbHbIX YCnyr BneyeT 3a coboli OTBETCTBEHHOCTL B
COOTBETCTBMUM C 3aKoHoAaTenbCcTBoM Poccuitickon denepaumm.

2. C cornacusa nonyyaTtens coumanbHbIX YCAYr UM ero 3aKOHHOro NpeacTasmuTens, 4aHHOro B
nMCbMeHHOM chopMe, fonyckaeTcs nepenaya nHdpopmaunmm o nonydartene counanbHbIX yCnyr
ApYyrum nuuam, B TOM Ynucne OONIXKHOCTHbIM NMuaM, B MHTepecax nonyyaTens coumanbHbIX yCnyr
NN ero 3aKoOHHOro NpeacTaBUTENS, BKOYas cpeacTsa MaccoBo MHbopMaLmm n
ohrumanbHbIA caiT NOCTaBWmKa counanbHbIX YCAyr B UHG OpPMaUNOHHO-
TENEeKOMMYHUKaALUMOHHOW ceTun "IHTepHeT" (oanee - cetb "VIHTepHeT").

3. MpegnocTaBneHne nHopmaumm o nonyyaTtene coumanbHbix ycnyr 6e3 ero cornacust unm 6e3
cornacusi ero 3aKOHHOro NpeacTaBuUTeNs fonyckaeTcs:

1) No 3anpocy opraHoB AO3HAHWSA 1 CNEACTBMS, Cyaa B CBS3W C NPOBEAEHNEM pacciefoBaHms
nnm cynebHbIM pa3bupatenbCTBOM MO0 NO 3anpocy OpraHoB NPOKYpPaTypbl B CBSA3U C
OCYLECTBNEHNEM MMM NMPOKYPOPCKOro HaA30pa;

2) No 3anpocy VHbIX OPraHoB, HaAeNeHHbIX MONHOMOYNSIMU MO OCYLIECTBNEHUIO
rocy0apCTBEHHOro KOHTPONS (Haa3opa) B cpepe coumansHOro o6cnyXnBaHus;

3) npn 06paboTke NepcoHasnbHbIX AaHHbIX B paMKax MeXBeaoMCTBEHHOI0 MHPOPMAaLIMOHHOIO



B3aVMOAENCTBUS, @ TakXXe Npu pernctpaumm cybbekTa nepcoHanbHblX AaHHbIX HA 4MHOM
nopTasne rocynapCTBEHHbIX U MyHUUMNANbHbIX YCNYT 1 (MNX) permoHanbHbIX noptanax
roCyapCTBEHHbIX M MyHULUMNANbHbIX YCNYr B COOTBETCTBUM C 3aKOHO4ATENIbCTBOM 00
opraHunsauumn NpenocTaBNeHNs rocyAapCTBEHHbIX U MyHULMNANbHBIX YCNYT;

4) B HbIX YCTAHOBJIEHHbIX 3aKkoHO4aTenbCcTBOM Poccuinickon degepaunm cnyyasx.

[[naBa 2. [NosiTHOMO4YNA henepasibHbIX
OpraHoB rocyaapcTBeHHOW BNaCTU U
OpraHoB rocygapcTBeHHOW BacTU
cybbekToB Poccunnckon dengepaunm B
cdhepe coumnasibHOro obcny>xmBaHus

CtaTtba 7. [TonHoOMOo4YMA henepasibHbIX OPraHOB MOCyAapCTBEHHOW
BJ1aCTU B chepe coumanbHOro obcny>xmBaHums

1. K nonHoMouusiM doefiepanbHbiX OpraHoB rocynapCcTBEHHON BNacTu B cdpepe coumanbHoro
obcnyxmnBaHMs OTHOCSTCS:

1) ycTaHOBNEHME OCHOB rOCYy1apCTBEHHOW NMOMUTUKM M OCHOB NPaBOBOr0 PerynMpoBaHus B
cthepe coumanbHOro 06cnyXmnBaHms;

2) yTBEPXAEHNE METOAMNYECKMX PEKOMEHAALNIA NO pacyeTy NOAYIEBbIX HOPMATNBOB
hMHaHCMPOBaHMS CoLManbHbIX YCAYT;

3) yTBEPXAEHNE NPUMEPHOr0 NEPEYHS CoUMabHbIX YCNYr No BUAAM COUManbHbIX YCNyT;

4) yTBEPXAEHNE NOpsiaKa pasMeleHns 1 06HOBNEHUS MHGDOpMaLMK O MOCTAaBIMKE
coumnanbHbIX YCnyr, BKtoYas TpeboBaHNs K cogepXaHuio 1 doopMe NpenocTaBneHuns
yKasaHHOM NHGopMaLmn, Ha ogouumManbHOM canTe NocTaslmKka coumanbHbIX YCNyr B CETU
"MHTepHeT";

5) ynpasneHve goeaepanbHoit cobCTBEHHOCTbIO, MCMO/b3YEMON B cpepe CoumanbHOro
obcnyXuaHus;

6) BeAeHne eaMHON goeaepanbHOil CUCTEMbI CTATUCTUYECKOr0 yYeTa U 0TYETHOCTM B cdpepe
coumanbHoro obcnyxuBaHums;

7) doenepanbHbI rocyaapCTBEHHbIA KOHTPOb (HaA30p) B cdhepe coumanbHoro
obcnyXxnBaHms;

8) MexxayHapoaHoe coTpyaHu4ecTBo Poccuiickon denepaumm n 3aknoyeHne Mex ayHapoaHbixX
norosopoB Poccuiickoin depepaumm B coepe coumanbHOro 06cnyXmBaHns;

9) NHble OTHOCSWMECS K cdhepe coumanbHOro 06¢CnyXnBaHns U yCTaHOBNEHHbIE
dhenepanbHbIMU 3aKOHaMK NMOTHOMOYUS.

2. K nonHoMo4usiM yronHOMOYEHHOr 0 doeaepasnbHOro opraHa UCroIHUTEeNbHOM BNacTy



OTHOCATCA:

1) BblpaboTka 1 peannsaums rocynapCTBEHHON NONNTUKN B cdhepe coumanbHOro
obcnyxnBaHus, a TakxXe BblpaboTka Mep Mo COBEPLIEHCTBOBAHUIO COLMANBHOIO
obcnyxmBaHus;

2) KoopanHauns 0esaTenbHOCTU B cpepe coumanbHOro 06CnyXnuBaHus, oCcywecTBNsSEMON
doenepanbHbIMX OpraHaMm UCMONHUTENbHOW BNAaCcTU, UCNOIHUTE TIbHBIMU OpraHamu
rocynapcTBeHHo Bnactu cybbekToB Poccuiickon depnepaumm, 061epoccniickumm
00OWeCcTBEHHbIMIN OPraHM3aUnsMM 1 MHbIMK OCYLLECTBASOWMMN OessTeNbHOCTb B cepe
coumnanbHOro obcnyxmneaHns opraHn3aunsmu;

3) MeToauyeckoe obecrneyeHre coumanbHoro 06CnyXnBaHus, B TOM YUC/E B 4acTu,
Kacatouencs npounakTnk 06CToaTenbCTs, 06yCNOBNMBAIOLWIMX HYXAaEeMOCTb B COLMATbHOM
obcnyXneaHmu;

4) yTBEPXAEHNE NPUMEPHO HOMEHKIATYPbl OpraHn3aumii coumanbHOro 06cny XmBaHns;

5) yTBEpPXOEHNE METOONYECKMX PEKOMEHA AL No pacyeTy noTpebHocTel cybbekToB
Poccuiickoin depnepauunn B passmTm CETU OpraHn3aLmnini coumanbHOro 06CnyXXuBaHus;

6) yTBEpXAeHne npasnn opraHnsaunm 0esaTenbHOCTN OpraHn3aunin coumanbHoro
0b6cnyXuBaHus, X CTPYKTYPHbIX NoApa3aeeHunin, KoTopble BK/oYaloT B cebsi peKoMeHayeMble
HOpPMaTUBbI WTATHOWN YACNEHHOCTM, NepeyeHb HeobxoamMmMoro o6opynoBaHMsS AN OCHALEHWUS
opraHmnsauuii coumanbHOro o6cnyXmnBaHus, ux CTPYKTYpPHbIX NoapasaeneHuii;

7) yTBEPXAEHNE PEKOMEHAYEMBIX HOPM MUTAHNS N HOPMATNBOB 06ECNEeYEeHNS MATKM
WMHBEHTAPEM NnonyyaTtenen counanbHbIX YCNyr No oopMam coumanbHOro obcnyxmnBaHus;

8) yTBEpPXAEHME NPUMEPHOro nopsiika NpenoCcTaBNeHUst coumanbHbIX YCNyT;

9) yTBEpXAEHME NopsiaKa OCYILECTBNEHUS MOHUTOPWHIA CoumManbHOro 06Cny XmnsaHus B
cybbekTax Poccuiickoin Penepaunn, a Takxe oopM AOKYMEHTOB, HEOOXOAMMBIX 4NS
OCYLECTB/IEHNS TaKOro MOHUTOPUHTa;

10) yTBEPXOEHNE peKOoMeHdauuii o oOPMUPOBAHMIO 1 BEOEHUIO peecTpa NocTaslUMKOB
coumnarnbHbIX YCNyr U pernucTpa nonydyatenein coumanbHbIX YCNyr;

11) yTBEpPXAEHNE peKkoMeHdaumi no opraHn3aunm Mexxsen0MCTBEHHOrO B3aMMOOencTBmA
NCMONHUTENbHBIX OPraHOB rocynapCTBEHHON BnacTm cybbekToB Poccuiickont denepaumm npu
npenocTaBneHnm coumanbHblX YCNyr, a TakXxe npu coaencTsnm B npenoctasneHmm
MeOULMHCKOW, MCUXO0N0rnyeckomn, neparorn4eckon, topnanyeckom, coumanbHoOM nomoLm, He
OTHOCSALWENCA K coumanbHbIM ycnyram (CounmanbHOM CONPOBOXAEHUN) (fanee Takxe -
coumanbHoe COMpPoBOXAEHUE);

12) yTBEPXAEHNE PEKOMEHAALMIA NO ONPELENEHNIO NHANBMAYANIbHOM NOTPeOHOCTM B
coumanbHbIX ycnyrax nonyyatenen counanbHbiX yCnyr;

13) yTBEpXAEHNE HOPMbI 3aSBNIEHUS O MPEAOCTABNEHMNN COLMANBbHBIX YCNYT, MPUMEPHON
chopMbl OroBOpa O MPEAOCTABNEHNMN COLMANbHbBIX YCNYT, a TakXe oopMbl MHAMBMAYaNbHOM
nporpamMmbl NPeoCcTaBNEHNS CoLUManbHbIX YCNyr (oanee - HAMBMAyanbHas Nnporpamma);

14) yTBEpXAEHMNE Nopsaka HanpaBneHns rpaxaaH B CTauMoHapHble opraHnsaumnm



counanbHoOro OGCﬂy)KI/IBaHI/IFI CO crneunanbHbIM coLManbHbIM OGCTIy)KI/IBaHI/IeM;

15) yTBEpXAeHVe NPUMEPHOro NonoXeHUsl 0 NONeYnTeNbCKOM COBETE OpraHnsauum
coumanbHoro obcnyxuBaHums;

16) yTBEpXAEHMNE Nopsaaka NpefocTaBneHns coumanbHbiX yCnyr, a Takxe nopsaka
YyTBEPXAEHMS NEPEYHS coLManbHbIX yCNyr No BUAAM COLMANbHbIX YCNYr OpraHn3aumsMm
coumanbHoro obcnyXunBaHus, HaXo0ASWMMNCS B BEAEHUM heaepanbHOro opraHa
NCNONHNTENbHOM BNACTW;

17) nHble NpeayCMOTPEHHbIE HOPMATMBHBLIMI NPAaBOBLIMU akTamu Poccuiickoin depepaumm
MONHOMOYNS.

CtaTbs 8. [NosTHOMOYMS OpraHoOB roCyapCTBEHHON BNAacTU CybbekToB
Poccninckon ®depepauunm B cpepe coumanbHOro obcnyxmBaHus

K nonHoMoumsiM opraHoB rocynapCcTBeHHOM Bnactu cybbekToB Poccuiickoih denepaumnm B
cdhepe coumanbHOro 06¢nyXmnBaHns OTHOCSATCS:

1) NpaBOBOE pPEryNnMpoBaHNE N OpraHn3aums coumanbHOro obcnyxmeaHms B cybbekTax
Poccwiickoin depepaumm B npenenax noaHOMOYUIA, yCTaHOBNEHHbIX HAacToswmM PenepanbHbIM
3aKOHOM;

2) onpeneneHune yrnonHOMOYeHHOro opraHa cybbekTa Poccuiickoin denepauum, B TOM Yicne
Ha NPU3HaHVe rpaxaaH Hy X 1aWnMNCs B coumanbHOM 06CnyXnBaHnM, a TakXxe Ha
cocTaBNeHVe NHANBNOYabHON NPOrpamMMmsl;

3) koopavHaums nesiTenbHOCTU NOCTABILMKOB COLManbHbIX YCNyr, 06WeCTBEHHbIX OpraHn3aunii
N UHbIX OPraHn3aLmnii, OCyWeCTBASIOWMX OeATENbHOCTb B Cdpepe coumanbHOro 06cnyxmsaHms,
B cybbekTe Poccuiickoin denepaumnu;

4) yTBEepXOeHue pernameHTa MexseL0MCTBEHHOI O B3aMO4ENCTBUS OpraHoB
rocynapcTBeHHo BnacTu cybbekta Poccuiickoih denepaumm B CBS3U C peannsaumen
nonHomounii cybbekta Poccuiickoih denepaunm B cchpepe coumanbHOro obcnyxmBaHus;

5) yTBepXxaeHvne HopMaTMBOB WTATHOW YACNEHHOCTI OpraHn3aumnii coumanbHOro
obcnyxmBaHus cybbekta Poccuiickoin denepaummn, HopMaTBoB 06ecneyeHmns MSrkum
VHBEHTaPEM 1 MoWaabio XMUbIX NOMELEHWA Npy NpeaocTaBNeHn coumanbHbIX yCnyr
yKasaHHbIMW OpraHM3aumsiMu;

6) yTBEP X OEHME HOPM NUTaHMS B OpraHM3aumsix coumanbHoro obcnyxmsaHusi cybbekta
Poccuinckoin denepaunu;

7) chopMmpoBaHMe 1 BeeHMe peectpa NocTaBWmMKOB coUunanbHbIX YCNyr 1 perncrpa
nonyyaTenel coumanbHbiX yCRyr;

8) paspaboTka, uHaHcoBoe obecrneyeHre 1 peannsaums pernoHanbHbIX NPorpamMm
coumanbHoro obcnyxuBaHums;

9) yTBEpXAeHne 3aKoHOM cybbekTa Poccuiickoit denepaumm nepeyHs coumanbHbIX YCnyr,
npegocTaBngaembiX NOCTaBLWMKAMN COLMANbHbIX YCNYT, C Y4€TOM MPUMEPHOro NepeyHs
coumanbHbIX YCNyr No BuAam coumasnbHbIX YCNyr, yTBEPX4aeMOro B COOTBETCTBUN C MYHKTOM 3
yacTu 1 ctatbn 7 HacToswero denepanbHOro 3aKoHa;



10) yTBEpXAEHME nopsaaka npeaoCcTaBneHns coumanbHbIX YCNyr NOCTaBWwmuKaMy coumanbHbIX
ycnyr;

11) ycTaHoBNEHNe nopsaka yTBepXaeHNs TapndoB Ha coumnanbHble YCYrin Ha OCHOBaHMK
noJyLWeBbIX HOPMATUBOB (PUHAHCUMPOBAHUS COLMANbHbIX YCNYT;

12) yTBEpXAeHve nopsaka opraHusaumm ocyLwecTBIEHUS pernoHanbHOro rocynapcTBeHHOMo
KOHTpONS (Haa3opa) B cdhepe coumanbHoro ob6cnyXmBaHms ¢ ykasaHMeM opraHa cybbekTta
Poccuiickoit @epepaumm, yrionHOMOYEHHOMO Ha OCYLWECTBIEHNE Takoro KOHTPONS;

13) ycTaHoBNEHNe npeaenbHoi BENMMYMHBI CpeAHEeayWeBOro 4OX0Aa ANs NPeLoCTaBNeHNS
coumanbHbIX ycnyr 6ecnnartHo;

14) yTBepXaeHve paamepa nnartbl 3a NpefocTaseHne coumnanbHbIX YCNyr 1 nopsiaka ee
B3VIMaHUS;

15) obecneyeHmne 6ecnnaTtHOro AocTyna Kk nHhopmaumm 0 NOCTaBLUMKaX CoUManbHbIX YCAyT,
NpenoCTaBNSAEMbIX UMW coLManbHbIX YCNyrax, Buaax coumanbHblX YCyr, cpokax, nopsake n ob
yCNnoBuUAX NX NpenocTaBNieHns, 0 Tapudax Ha 3T yCnyru, B TOM Ynucne yepes cpeacrea
MaccoBOW NMHGOOpMaLnK, BKNOYas pa3MelleHmne nHgopmMaumm Ha ogouumanbHbIX cantax B CeTU
"IHTepHeT";

16) ycTaHOBNEHNE Mep CouManbHOM NOAAEPXKKN U CTUMYTMPOBAHUS paboTHUKOB OpraHn3aumin
coumanbHoro obcnyxusaHusa cybbvekTta Poccuiickon depepaumnu;

17) opraHusaums npodeccroHanbHoro 0by4yeHus, NPoeccnoHanbHOro 06pasoBaHms u
LOMONHUTENbHOMO NPOMECCUOHaNbHOMO 06pa30BaHMs PabOTHMKOB NOCTABLUMKOB COLMAanbHbIX

ycnyr;

18) Be4eHMe yyeTa 1 0TYETHOCTM B cdpepe coumanbHoro obcnyxmBaHusi B cybbekTte
Poccuinckon denepaunu;

19) ycTaHOBNEHMe Nopsiaka peanusaummn NnporpamMm B cpepe coumansHoro o6cnyXmsaHust, B
TOM 4MC/e UHBECTULIMOHHBIX NPOrpamm;

20) opraHnsaums noanepXkm counanbHO OPUEHTUPOBAHHBIX HEKOMMEPYECKUX OpraHm3aumni,
6naroTBopuTenel n LO6POBObLEB, OCYWECTBNSAIOWMX AEATENBHOCTb B Chepe CoumanbHOro
obcnyxmBaHns B cybbekTax Poccuiickoin Penepaumnm B COOTBETCTBUM C oefepasnbHbIMU
3akoHamu 1 3akoHamm cybbekToB Poccuiickon denepaumu;

21) paspaboTka 1 peannsaums MeponpusiTUii No YOPMUPOBAHUIO N PA3BUTUIO PbIHKA
coumanbHbIX YCNyr, B TOM Y/AC/E MO Pa3BUTMIO HErOCY 1apCTBEHHbIX OpraHn3aumii coumanbHoro
obcnyXnBaHms;

22) paspaboTka u anpobaums METOANK U TEXHONONiA B cdoepe coumanbHOro 06Ccny XMBaHns;

23) yTBEpXOeHMe nopsoka MexsedOMCTBEHHOIO B3aMMOOEACTBUS OPraHoOB rocy4apCTBEHHOM
BnacTu cybbekToB Poccuitickoin depnepaumnn npu npeaocTaBneHnn coumanbHblX YCnyr u
coumanbHOro ConpPoBOXAEHUS;

24) yTBEpPXAEHNe HOMEHKNATYpbl OPraHmn3aumnin counanbHoro obcnyxmeaHms B cybbekTe
Poccuitickon depepaunn;



25) NHble NONHOMOYUSA, NPEnYCMOTPEHHbIE HAcToAWNM DenepanbHbIM 3aKOHOM U OPYTrUMIA
benepanbHbIMX 3aKOHaMMW.

[(naBa 3. [lpaBa n 0643aHHOCTK
nosiydatesnen counanbHbIX YCNyr

CtaTbs 9. MpaBa nony4yatenen counanbHbIX ycnyr

Mony4yaTenu counanbHbIX YCNyr UMeT NPaBo Ha:
1) yBaXUTENbHOE N FTyMaHHOE OTHOWEHNE;

2) nony4yeHne becnnaTHo B OCTYMNHOM hopMe MHGPOpPMAaLMM O CBOMX NpaBax 1 06513aHHOCTSIX,
BUAAX coLManbHbIX yCNyr, Cpokax, Nopsiake u 06 yCnoBmsax nx NpeLocTaBneHns, o Tapudax Ha
aTM ycnyrm n o6 ux CTOMMOCTM ANS NoAy4YaTens coumanbHbIX YCyr, 0 BO3MOXHOCTMW MONy4YeHNs
aTnX ycnyr 6ecnnaTHo, a TakXe 0 NOCTaBIMKax CoLManbHbIX YCNYT;

3) BbIBOp NOCTaBLUMKaA UIN MOCTABWMKOB COLMANbHbBIX YCNYT;
4) 0TKas oT NpeaoCcTaBNeHNs coumanbHbIX YCRyr;

5) 3aWwmTy CBOMX NpaB 1 3aKOHHbIX MHTEPECOB B COOTBETCTBMM C 3aKOHO4ATENbCTBOM
Poccuitickon depepaunn;

6) yyacTve B COCTaBNEHUN UHANBUAYANbHbIX MPOrpamm;

7) obecneyveHune ycnosuii npebbiBaHNS B OpraHn3aumsix coumanbHoro obcnyxmeaHms,
COOTBETCTBYHOWMX CAHUTAPHO-TUTMEHMNYECKM TPeOOBaHUSIM, a TakXe Ha HaaneXxalnin yxon;

8) cBoboIHOE NocelleHe 3aKOHHbIMM NPeACTaBUTENSIMU, aABOKAaTaMu, HoTapuycamu,
npeacTaBUTeNsiMm1 0B6LWECTBEHHbIX U (UIN) MHBIX OPraHW3aUMiA, CBSILLEHHOCTY XXUTENsSIMU, a
TakXe POLACTBEHHMKAMM 1 OPYrUMU NLAMU B AHEBHOE U BEYEPHEE BPEMS!;

9) coumanbHoOEe CONPOBOXAEHME B COOTBETCTBMN CO CTaTben 22 HacToswero denepanbHOro
3aKkoHa.

CtaTtbs 10. O6a3aHHOCTK nosyyYaTenen coymnanbHbIX YCyr

MonyyaTtenu coumanbHbix ycnyr o6s3aHbi:

1) NpenocTaBnATb B COOTBETCTBUN C HOPMATMBHbIMY NPaBOBbLIMK akTaMu cybbekTa
Poccuiickoin denepaumm cBeieHNs 1 AOKYMEHTbI, He0bxoAMMble 4Ns NpeaoCTaBneHns
coumanbHbIX YCNyr;

2) CBOEBPEMEHHO MHGPOPMUPOBATH NMOCTaBWMUKOB COLMANbHBIX YCYr 06 N3MEHEHUN
obcTosiTENLCTB, 06yCNOBNMBAOWMX NOTPEOHOCTL B NPEeLOCTaBNEHNN COLMANbHbIX YCNYT;

3) cobniogaTb yCnoBsms 0Orosopa 0 NpeLoCTaBNeHNN CouManbHbIX YCYT, 3aKIKOYEHHOrO €
MOCTaBLLMKOM COLUMANbHbIX YCAYr, B TOM YAC/E CBOEBPEMEHHO 1 B MOTHOM 06'beMe onnayveaTb
CTOMMOCTb NPEAO0CTaBNEHHbIX COLMANbHbIX YCNYT NPV UX NPeLoCTaBNeHU 3a NnaTy nim
YyacTUYHYIO Nnary.



[(naBa 4. NpaBa, obsg3aHHOCTN K
NMHPOPMaLMOHHAA OTKPbLITOCTb
MOCTaBLLMKOB COLUMANIbHbIX YCNYr

CtaTtba 11. lNpaBa NOCTaBLLUKOB COUMaNbHbIX YCIYyr

1. MocTaBWwmKm coumanbHbIX YCNYr UMELOT NPaBo:

1) 3anpawmnBaTb COOTBETCTBYIOLWME OPraHbl FOCYAaPCTBEHHOWN BNacTW, a TakXe opraHbl
MECTHOr0 caMoyrnpaBneHmns 1 Nofy4YaTb OT yKasaHHbIX OPraHoB MHpopMaLmMio, HeobxoauMyto
IONS OpraHn3aunm coumanbHoOro obcnyxmneaHms;

2) 0TKa3aTb B NPeLOCTaBAEHUN COLMAIbHON YCYr MONyYaTento coumanbHbIX YCNyr B Cnyyae
HapyLWeHUsi UM YCNOBUIA AOrOBOpa O NPEeLOCTaBNEHUN CoUManbHbIX YCNYr, 3aKIIOYEHHOT O C
nonyyatenem coumanbHblX YCyr UK ero 3aKOHHbIM NPeLCTaBUTENEM, a TakXe B cnydae,
npeaycMOTPEHHOM YacTbto 3 cTaTbyn 18 HacToswero denepanbHOro 3aKoHa;

3) 6bITb BKOYEHHBIMM B PEECTP NOCTABLWMUKOB couManbHbIx yenyr cybbekTa Poccuiickoit
denepaunu;

4) nonyyaTb B Te4eHMe OBYX paboynx OHeNn MHGOpMaLMIO O BK/IKOYEHWM NX B NEPEYEHD
peKoOMeHayeMbIX NOCTAaBLLMKOB COLUMaNbHbIX YCNYT.

2. MocTaBwyky coumanbHbIX yCnyr BNpase NpefoCTaBnsaTb rpaxaaHaMm rno nx XenaHuio,
BbIPa>XXEeHHOMY B MMCbMEHHOI NN 3NEKTPOHHON hOopMe, AONONHUTENbHbBIE COLMANbHbIE YCNYT
3annary.

CtaTbs 12. 0693aHHOCTW NOCTABLLMKOB COLMaNbHbIX YCIyr

1. [NocTaBwmkn coumnanbHbIX ycnyr 06a3aHbl:

1) ocylecTBNSATb CBOIO AEATENbHOCTb B COOTBETCTBMM C HACTOSAWMM PenepanbHbiM 3aKOHOM,
Apyrnmm (*)e,ﬂ.epaﬂbelMVI 3aKOHaMu, 3aKOHaMn 1 NHbIMAN HOPMAaTUBHbLIMU NMPAaBOBbIMN aKTaMM
cybbekTa Poccuitckon denepaunu;

2) npenoctaB/iATb counanbHble YCNyr nonydyatenam counanbHbIX YCNYyr B COOTBETCTBUN C
nHamnsnaoyanbHbIM NporpaMmMamMmm n ycnoBsmsamMm OOroBsopos, 3aK/MIOYEHHbBIX C Mony4datensdamm
coumanbHbIX YCNyr Nnn nx 3aKOHHbIMY NpeactaBnTeniaMmm, Ha OCHOBaHUN Tpe6OBaHVII7I
HacTosuwero CDe,uepaanoro 3aKOHa;

3) NpenocTaBnsATb CPOYHbBIE COLMAnbHbIE YCNYrn B COOTBETCTBUN CO CTaTben 21 HacToSAWero
denepanbHOro 3akoHa;

4) npenocTaBnsATb 6ecnnaTtHoO B 4OCTYMHOW 0OpPME NoslydaTensiM coumanbHbIX YCAyr Unm nx
3aKOHHbIM NPeAcTaBMTENSIM MHCOpMaUMo 06 nx npaeax U 0693aHHOCTSAX, O BUAAX COUMaNnbHbIX
yCnyr, cpokax, nopsiake 1 06 ycnoBusix ux npeaocTasneHmns, 0 Tapudpax Ha aTu ycnyru n o6 mnx
CTOMMOCTM ANs NoNyyYaTens coumanbHbiX yCnyr nnbo 0 BO3MOXHOCTU Nonyyatb ux 6ecnnartHo;

5) ncnonb3oBaTb UHPOPMALMIO O NONyYaTeNsIX coumanbHbIX YCNyr B COOTBETCTBUM C
yCTaHOBNEHHbIMI 3aKOHO4aTeNbCTBOM Poccuiickoit denepaumm o nepcoHanbHbIX AaHHbIX



Tpe6OBaHI/|$|MI/I 0 3alnTe nepcoHalibHbIX OaHHbIX;

6) NpenocTaBnATb YNOJHOMOYEHHOMY opraHy cybbekTa Poccuiickoih Pepnepaumm
NHpopMauuio onsg opMMPOBaHNA perncTpa nonyyaTtenen coumanbHbIX yCnyr;

7) OCyWeCTBNASATb CoUManbHOE CONPOBOXAEHNE B COOTBETCTBUMN CO CTaTbeln 22 HaCToSAWero
denepanbHOro 3aKoHa;

8) obecneumBaTth Nony4yaTensiM coumanbHblX yCNyr COOAeNcTBME B MPOXOXAEHUN MEONKO-
coumanbHOM aKCNepTn3bl, NPOBOAMMON B YCTAHOBIEHHOM 3akoHO4aTeNbCTBOM Poccuinckom
depepauunu nopsaake genepanbHbIMK yYpe X aEHNIMU MeANKO-COLMATbHOM 9KCNEePTU3bI;

9) npenocTaBnsATb NONyYaTENAM COLMATbHBIX YCNYTr BO3MOXHOCTb MONb30BaTbCA YCNyramu
CBA3W, B TOM yucne cetu "VIHTepHeT" 1 ycnyramm no4TOBOWN CBA3K, MPU MNOSTYYEHUN YCNYr B
opraHmMsaumnsix coumanbHoOro obcnyXuBaHums;

10) BblOEeNATb Cynpyram, npoxXmnearwwmnMm B opraHnsaumm coumalibHOro O6Cﬂy)KI/IBaHI/I9|,
n3o01nMpoBaHHOE XKnoe nomMeleHne nnsd COoBMeECTHOro NPoXXmBaHUA;

11) obecneunBaTb NonyyaTensam coumasnbHbIX yCNyr BO3MOXHOCTb CBOOOLHOMO NOCELEHNS NX
3aKOHHbIMU NPELCTaBMTENAMM, aABOKaTamMm, HoTapuycamu, NpeacTaBMTeNnsaMm obLecTBEHHbIX
N (MN) MHBIX OPraHn3aumnii, CBAWEHHOCTYXUTENSAMU, @ TaKXe POACTBEHHVKAMU 1 APYTrMU
nuuamn B IHEBHOE 1 BeYepHee BpeEMS;

12) obecneunBaTb COXPAHHOCTb NINYHBIX BEWEN N LLEHHOCTEN NonyYaTenei coumanbHblX yCnyr;

13) UICNONHSTL NHble 0653aHHOCTH, CBSI3aHHbIE C peanuaaunein npas nonyyatenel counanbHbiX
ycnyr Ha coumanbHoe obcnyxumBaHue.

2. MocTaBwyky coumanbHbIX YCNyr Npy okasaHum coumnasnbHbIX YCNyr He Bnpase:

1) orpaHmymeaTtb npaea, CBO60,EI,bI N 3aKOHHbIE NHTEpPECHI nonyl-laTene|7| counanbHbIX yCNnyr, B
TOM Ymcne npun ncrnob3oBaHMM NeEKAPCTBEHHbIX npenapaTtoB ANnd MeuunHCKOro npMMeHeHms;

2) NPUMEHATb PU3NYECKOE U NCUXONOrMYeCcKoe Hacunme B OTHOWEHUN NofydyaTenen
coumanbHbIX YCNyr, 4ONycKaTb UX ockopbneHne, rpyboe obpalueHne ¢ HUMK;

3) nomelwaTb oeTei-nHBaNNLoB, He CTPaAAoLWKMX NCUXNYECKMI PACCTPONCTBaMu, B
cTauMoHapHbIe OpraHM3aunn coumansHoro obcnyxmnBanus, npeaHasHavYeHHble ANs aeTei-
WHBANNA0B, CTPAAAOWMX NCUXNYECKMMIN PACCTPONCTBaMM, 1 HA06OPOT.

CtaTtb4a 13. NHdpopMaLMOHHasA OTKPbITOCTb MOCTAaBLLUNKOB COLLMaNbHbIX
ycanyr

1. MocTaBWwwmky coumanbHbIX YCnyr oopMmUpYLOT 00Le0CTyNHbIE MHGOPMALIMOHHBIE PECYPCHI,
copepXxawme NHoOpMaLUMIo 0 AeaTEeNbHOCTU 3TUX NOCTAaBLUMKOB, 1 obecneynsaroT 4OCTYN K
[aHHbIM pecypcaM NocpencTBoM pasMelleHns Nx Ha MHPOPMaLMOHHbBIX CTeHOaX B MOMELEHNAX
NMOCTAaBIUMKOB COLMaNbHbIX YCNyr, B CPeACTBax MacCcoBon nHgopmauuu, B cetn "MIHTepHeT", B
TOM YnCne Ha opuumanbHOM caiTe opraHn3aummn coumnanbHOro 06cnyXmBaHms.

2. MocTaBwwky coumanbHbIX yenyr o6ecrneymBatoT OTKPbITOCTb M AOCTYNHOCTb MHAPOPMaLNK:

1) 0 maTe rocynapCTBEHHOW pernctpaumnm, ob yupeaguntene (yypeamtensx), o Mecte



HaxoXAeHus, omnnanax (Npv nx Hannymm), pexmme, rpadmke paboTbl, KOHTAKTHbIX
TenedoHax 1 06 agpecax a1eKTPOHHON NOYTbI;

2) 0 CTPYKType 1 06 opraHax ynpaBneHns opraHnsaunm coumanbHoro 06¢cny XnBaHus;

3) 0 hopme coumanbHOro 06CnyXmnBaHus, Buaax coumanbHbiX yenyr, nopsake n 06 ycnosmsx
NX NPefoCTaBNeHuUs, 0 Tapudax Ha coumanbHble YCNyru;

4) 0 YUCNEHHOCTU NonyyaTenen coumnanbHbiX yCNyr No oopMam coumanbHoOro ob6cnyXxXmnsaHms um
BUOAM COUMabHbIX YCNyr 3a cHeT 6104 XKeTHbIX aCCUrHOBaHMiA 6104XeToB CyObekToB
Poccuiickon denepaunm 1 B COOTBETCTBUMN C AOrOBOpaMK 3a CHET CPeACTB PU3NYECKUX NnL, U
(vnu) topnamyeckux nuu;

5) 0 pykoBoauTene, ero 3aMectTuTensax, pykoBoautensax qounuanos (Mpu nx Hanu4umm), o
nepcoHanbHOM cocTaBe paboTHMKOB (C yKa3aHUEM C NX COrnacus ypoBHS 06pasoBaHms,
KBanudukaumm n onoita paboTol);

6) 0 MaTepranbHO-TEXHNYECKOM obecneyeHnn NpenocTaBneHns coumanbHbIX YyCnyr (Hanndune
060py.n0BaHHbIX MOMELWEHWUIA NS NPefoCTaBNeHUs coumanbHbIX YCAyr, B TOM Yucie 6ubnmnoTex,
06bEKTOB criopTa, Hanmume cpencTs 0byyYeHUsl U BOCNUTAHWUS, YCNOBUS MUTAHUS 1
obecneyeHne oxpaHbl 300POBbS NoyYyaTenen counanbHbIX YCRyr, AOCTYN K MHPOPMAaLIMOHHBLIM
cucTemam B cgoepe coumanbHoro obcnyxmeaHus n cetn "MHTepHeT");

7) 0 KonnyecTtBe cBOOOAHbLIX MECT 419 MPUeMa nonyyartenen counanbHbIX YCnyr no oopmam
coumanbHoro obcnyxmBaHus, UHaHCUPYEMbIX 3a CHET B0 XETHbIX aCCUrHOBaHMA BI04 XeTOB
cybbekToB Poccuiickoin Penepaumu, a TakXXe onnadvveBaeMbix B COOTBETCTBMMN C AOTOBOpaMM
3a cyYeT cpeacTB OU3NYECKUX NNLL U (MNN) IOPUANYECKUX NULL;

8) 06 06 beMe NpefoCTaBNSEMbIX COUMANbHbIX YCNYT 3a cYeT B104XeTHbIX aCCUrHOBaHWIA
6tonxeToB cybbekToB Poccuiickoin Denepauum n B COOTBETCTBUM C LOrOBOPaMu 3a cyeT
CPELCTB OU3NYECKUX NNLL U (UNN) KOPULNYECKMX UL

9) 0 HANNMYMN NNLIEH3UIA HA OCYILECTBNEHME AEATENbHOCTY, NOANEXAaLen NMUEH3NPOBAHMIO B
COOTBETCTBMM C 3aKOHOA4ATENLCTBOM Poccuiickon denepaumu;

10) 0 MHAHCOBO-XO3ANCTBEHHOM OEATENbLHOCTN;

11) 0 npaBmnax BHyTPEHHEro pacnopsiaka ana nonyyatenei coumanbHblX yCnyr, npasmnax
BHYTPEHHEro Tpya40BOro pacnopsiaka, KonnekTMBHOM O0roBope;

12) 0 HanMuuu NpeanucaHuii opraHoB, OCYLWECTBASAWMX FOCYAaPCTBEHHbIA KOHTPOb B cipepe
coumanbHoro obcnyXmBaHus, 1 0T4ETOB 00 MCNOHEHUN YKa3aHHbIX NPeAnUCaHWii;

13) 06 nHOM MHChopMaLMK, KOTopas pa3MeLllaeTcs, onybnMKOBbIBAETCS MO PELLEHWNIO
nocTaBLMKa coumanbHbIX yCnyr u (Mnun) pasmelleHne, onybnnkoBaHne KOTOpoi SBASOTCS
o06s3aTenbHbIMU B COOTBETCTBUM C 3aKoHO4aTeNbCTBOM Poccuiickon denepaumum.

3. NHpopmaums n LOKYMEHTbI, yKa3aHHbIe B YaCTU 2 HACTOSWeER cTaTby, nognexar
pasMeLLEHNIO Ha OdonUManbHOM calTe NOCTaBLWmKa coumnanbHblX yenyr B ceTu "IHTepHeT"
0OHOBNEHNIO B TEYEHNE AecAaTU paboymx OHER Co AHS UX CO34aHNs, NONYYEHMS NN BHECEHNS
B HUX COOTBETCTBYIOWMNX U3MEHEHWI. [TopsaoK pasmelleHms Ha opuumanbHOM canTe
nocTasLuMKa coumanbHbix yenyr B ceTn "MIHTepHeT" n 06HOBNEeHNs nHdpopmaumm 06 aTom
nocTasLyKe (B TOM YnCne coaepXxaHue ykazaHHoM nHcpopmaumm n goopma ee



I'Ipe,D,OCTaBJ'IeHI/IFI) yTBep>XnaaeTtcs ynonHOMoO4YeHHbIM (penepanbHbIM OpraHoM NCMONMHUTENTbHON
BNnactu.

[[naBa 5. [lpenocTtaBneHmne coynaabHOro
obcnyXmnBaHuUA

CtaTbsa 14. ObpawieHne o npenocraBgeHNN CoLmasnbHOr o
obcnyxmBaHm4

OcHoBaHMEM L1N151 paCCMOTPEHUS BONPOCa O NpeaoCcTaBNeHN coumanbHoro ob6cny XmnBaHms
SIBNSieTCS NoJaHHOe B NMCbMEHHOI M 3N1eKTPOHHOW ChOpMe 3asiBEeHME rpaxaaHnHa v ero
3aKOHHOroO NPeacTaBMTENS 0 NPEAOCTaBNEHMIN coumanbHoro obenyxmeanms nnbo obpalweHve
B €ro MHTepecax UHbIX rpaxaaH, obpalieHne rocyapcTBeHHbIX OpraHoB, OpraHOB MECTHOIO
camoynpasieHns, 061ecTBEHHbIX 06 beANHEHN HENOCPEeACTBEHHO B YNOJIHOMOYEHHbI OpraH
cybbekTta Poccuiickoin denepaummn nnbo nepenaHHble 3asBneHne nnu obpatieHne B pamkax
Me>XXBEeLOMCTBEHHOrO B3aNMOLENCTBUSI.

CtaTtbsa 15. lNpn3HaHne rpaxxgaHMHa Hy)X4aloLWwmnmcsa B CoOLLMasibHOM
obcnyxmBaHunn

1. [paxxaaHvH NpU3HaeTcs HyXaaowyMcs B coumanbHOM 06CnyXuBaHum B cnyyae, ecnm
CYLLECTBYIOT cneaytowme ob6CToSTENbCTBA, KOTOPbIE YXYAWAKT UM MOTYT YXYAWNTb YCNOBUS
ero Xun3HeLesaTeNbHOCTL:

1) nonHas unn yactmnyHas ytpata cnocobHocTy NMBo BO3MOXHOCTU OCYLWECTBNATh
camMoobcnyXuBaHue, cCaMoCTOSITENbHO NepeaBuraTbesl, obecneunBaTb OCHOBHbIE XMU3HEHHbIE
noTpebHocTM B cuny 3abonesaHnsi, TpaBMbl, BO3pacTa Uan Hanmums NHBanMaHOCTY;

2) Ha/imdyme B ceMbe nHBanmnaga nnnm nHeannaoos, B TOM Ycne pe6eHKa—|/|HBanv|,ua nnn oetemn-
MHBanNnOoB, Hy X gakwownxcs B MNOCTOAHHOM NOCTOPOHHEM yX04€,

3) Hannune pebeHka nnu geTel (B TOM YMCe HaxoOAaWmnXcs NoL onekor, NonevYnTenbCTBOM),
NCNbITbIBAKOWMX TPYAHOCTM B COLMANbHON afgantaumm;

4) oTCyTCTBME BO3MOXHOCTM 0becneyeHns yxoaa (B TOM YACNE BPEMEHHOM0) 32 UHBANNOOM,
pebeHKOM, [eTbMU, a TaKXe OTCYTCTBUE NOMNEYEHNS HAQ HAMU;

5) Hannune BHyTPUCEMEMHOI0 KOHD NINKTA, B TOM YMCNE C NMUAMM C HAPKOTMYECKO Ui
anKoronbHOW 3aBMCMMOCTbIO, MMLAMU, UMEIOWMMIN NPUCTPACTUE K a3apTHbIM Urpam, nuuamu,
cTpalaowmMmn NCUXNYECKUMM paccTpPoncTBamMm, Ham4me HacuIns B CEMbE;

6) OTCYTCTBUE ONPENENEHHOr0 MecTa X1UTenbCTBa, B TOM YiC/e Yy nnua, He OCTUrwero
BO3pacTa ABaauaTtiu Tpex neT 1 3aBeplmBlero npeboiBaHne B opraHnsaumm ons oeTen-cmpoT
N oeTei, ocTaBwmxcst 6e3 noneyeHns poanTenei;

7) oTcyTcTBUE paboThl 1 CPEACTB K CyLWECTBOBAHMIO;

8) Hanmumne NHbIX 06CTOATENbCTB, KOTOPbIE HOPMATMBHBIMU NPABOBbLIMW aKkTamm CybbekTa
Poccuiickoin depepaumm npusHaHbl yxXyaWwaowmMm Uam CnocobHbIMA yXyALWNTb YCNOBKS
XU3HEAEeSATENbHOCTU rpaXaaH.



2. YNONHOMOYEHHbI opraH cybbekTa Poccuiickon ®egepaumy NpuHMMaeT peleHne o
NPU3HaHUK rpaxdaHnHa HyXaalwmmest B coumanbHoM obenyxunsanum nnbo ob otkase B
coumnanbHOM 0bcnyXunsaHum B TedyeHne Nt paboumx gHen ¢ oatbl nogadn 3assneHus. O
MPVHATOM PeLeHnn 3asaB1UTENb NMHDOPMMPYETCS B MUCbMEHHOI U 3NEeKTPOHHO chopMe.
PelweHne 06 okasaHUM CPOYHbIX coUManbHbIX YCAyr NPUHUMAeTCsl HeMeONEHHO.

3. PewweHne 06 oTkaze B counanbHOM 06CnyXuBaHUM MOXeT BblTb 06XanoBaHo B cyaebHOM
nopsake.

CtaTtbsa 16. MHOanBMOyanbHasa nporpamMmma

1. lnomBnayanbHas nporpamMma SBnseTcs OKYMEHTOM, B KOTOPOM yKasaHbl dpopma
coumnanbHoro obcnyxmneaHus, Buabl, 06 beM, NEPUOANYHOCTb, YCNOBUSI, CPOKN NPeaoCcTaBNeHNs
coumanbHbIX YCNyr, nepedyeHb peKoMeHa4yeMblX MOCTaBIUMKOB COLUMalbHbIX YCNYr, a TakXxe
MeponpuaTUS No coumanbHOMY COMPOBOXAEHUIO, OCYLECTBNSEMbIE B COOTBETCTBUM CO
cTatben 22 HacTtosuwero denepanbHOro 3akoHa.

2. lngmBmnaoyanbHas nporpaMma cocTaBnsieTCcs MCcxoast U3 noTpebHOCTU rpaxaaHuHa B
coumnanbHbIX ycnyrax, nepecmaTpuaeTcsl B 3aBUCMMOCTU OT M3MEHEHMS 3TON NOTPEeOHOCTH, HO
He pexe YyeM pas B Tpu roaa. lNepecMoTp MHOMBMAYaANbHOW NPOrpPaMMbl OCYLECTBNSAETCS C
y4eTOM pe3yfbTaToB peann3oBaHHOM UHANBUAYANbHON NPOrpamMMbl.

3. homBuayanbHas nporpamma ons rpaxnaHuHa uam ero 3aKoHHOro npeacTaBmTens nmeeT
pekoMeHOaTeNbHbIA xapakTep, ANs NOCTaBWMKa coLUmanbHbIX YCNyr - 0653aTeNbHbIA XapakTep.

4. lHouBnoyanbHas nporpamMa CocTaBnsieTcsl B ABYX aK3eMnnsapax. AK3eMnnsp
VHOVBMIOYaNbHOW NPOrpaMMbl, NOAMNUCAHHbIA YNONHOMOYEHHbBIM OpraHoM cybbekTa
Poccuiickoin @enepaumnn, nepegaeTcs rpaxaaHvHy Unm ero 3aKkoHHOMy NpencTaBUTENO B
CPOK He bonee 4eM necsATb paboymx gHen co AHS nogaymn 3asiBNeHns rpaxgaHmHa o
npenocTaBneHnn coumanbHoro obenyxmneaHusi. Bropoit akaeMnnsap nHaMBMayanbHoM
nporpamMMbl 0OCTaeTcs B yNofHOMOYEHHOM opraHe cybbekTa Poccuitickoin denepauun.

5. B cnyyae n3aMeHeHus MecTa XuTenbCTBa NONydYaTens coumanbHblX YCNyr UHOUBMAyanbHas
nporpamma, CocTaBNneHHasi no NpeXXHemMy MecTy XUTENbCTBA, COXPAHSIET CBOE AENCTBNE B
ob6beMe nepeyHst coumanbHbIX YyCNyr, ycTaHOBNEHHOro B cybbekTe Poccuiickon ®enepaumm no
HOBOMY MECTY XWUTEeNbCTBa, 10 COCTABIEHNS UHOUBUAYAIbHOW NPOrpamMMbl MO HOBOMY MECTY
XWUTENbCTBA B CPOKW 1 B MOPSIAKE, KOTOPbIE YCTAHOBNEHbI HACTOSWEN CTaTbei.

CtaTtba 17. JoroBop o npenocraB/ieHNU couManbHbIX YCIyr

1. CoumanbHble yCnyrv NnpeaoCcTaBnAsoTCs rpax.aaHUHy Ha OCHOBaHMU LOroBOpa O
NpenocTaBNeHNM coumanbHbIX YyCAyr, 3aK/I04AEMOro MeX 4y NOCTaBWMKOM COLManbHbIX YCNyr v
rpaxaaHuHOM UKW ero 3aKOHHbIM NPELCTABUTENEM, B TEYEHUE CYTOK C AaTbl NPeACTaBNEHUS
VHOMBUAYaNbHOW NPOrpamMMbl MOCTABLUMKY COLMANbHbBIX YCNYT.

2. Cyu.l,eCTBeHHbIMVI ycnosusaMun ooroeopa o npegoctaBneHnn coumanbHbIX yCNyr ABAAOTCA
NnonoXxeHwus, onpeneneHHbole I/IH,D,VIBVI,D,yaJ'IbHOVI nporpaMM0|7|, a Tak>XXe CTOMMOCTb COoLManbHbIX
ycnyr B cny4dae, eC/qin OHM NpeagoCTtaBnA0TCA 3a nnaty nin 4aCtu4Hyto nnarty.

3. OTHOWEHUS, CBA3aHHbIE C MCMONHEHNEM OOroBOpa O NPEAOCTaBNEHUN CoUManbHbIX YCAYT,
PErynmpyrTCcst B COOTBETCTBUM C 3aKOHO4aTEeNbCTBOM Poccuiickoin denepauun.



CtaTbs 18. OTKa3 OT coymnanbHOro o6Ccy>XMBaHUS, CoLMaNbHON
yCnyru

1. FpaxnaHnH NN ero 3aKOHHbIN NPeacTaBMTeNb UMEET NPaBO 0TKA3aTbCs OT COLMANbHOTO
obcnyxusaHus, coumanbHoi yenyrn. OTkas ooopMnseTcs B MMCbMEHHON OOpMe 1 BHOCUTCS B
VHOMBUAYaANbHYO MPOrpammy.

2. OTka3 nonyyatens coumanbHbIX yCAyr UM ero 3akOHHOro NPeacTaBUTENS OT COLMAbHOro
obcnyXusaHus, coumanbHOM ycnyrm ocBoboXxnaeT ynonHOMOYEHHbIN opraH cybbekTa
Poccuiickoin denepaumm n NOCTaBLUMKOB COLMANbHbIX YCYr OT OTBETCTBEHHOCTU 32
npenocTaBneHne coumanbHoro 06CnyXmnBaHus, coumanbHOR yCnyri.

3. MpaxaaHuHy nnm nonyyYaTento coumasnbHbIX YCNyr MOXeT ObiTb 0TKa3aHo, B TOM Y/Che
BPEMEHHO, B MPeAOCTaBNEHNM COLMANbHbIX YCNYr B CTALUMOHAPHOW 0OpPME B CBSI3W C HANIMYNEM
MeaMUMHCKMX NPOTMBOMNOKA3aHWUii, nepeyeHb KOTOPbIX yTBEpXAaeTcs dpenepanbHbiM OpraHom
NCMONHNTENbHOM BNACTW, OCYLLECTBNSIOWNM CPYHKLMM NO BbipaboTke 1 peanmsaumm
rocynapCTBEHHOW NOMNTUKN U HOPMATUBHO-NPABOBOMY PErynnpoBaHunto B cpepe
3paBooxpaHeHns. Takol 0TKa3 BO3MOXEH TONbKO MPU HaNN4YMM COOTBETCTBYIOLWErO
3ak/to4eHMs YNONHOMOYEHHOM MeANLMHCKO OpraHm3aumm.

[[naBa 6. ®opMbl coUMasibHOro
obcnyxmnBaHu4d, BUObl COUUNANIbHbIX YCYT

CtaTbs 19. ®opMbl coLMaNbHON0 06CNY>XNBAHUS

1. CoumanbHble ycnyru npeaocTaBnsioTCs UX NoyYaTensam B oopMe coumanbHoro
obcnyXuBaHus Ha OOMY, MK B NONYCTaUMOHAPHOK hopMe, Unn B CTaUMOHapHO goopMme.

2. CoumanbHble ycnyru B NonycTauMoHapHoi doopmMe NpefoCcTaBsoTCA UX NonyYaTensm
opraHmaaumeri coumanbHoOro o6¢cnyXnusaHusi B onpeaeneHHoe BpemMs CyToK.

3. CoumanbHble yCnyru B ctaumoHapHoOm hopMe NpefocTasBnsaoTca Ux nonyvyaTtensam npu
NOCTOSIHHOM, BDEMEHHOM (Ha CPOK, ONpeaeNeHHbI MHANBMAYANbHON NPOrpaMMon) nnm
NATUOHEBHOM (B HELENIO) KPYr TOCY TOYHOM MPOXMBAHUM B OPraHn3aumm counanbHoro
obcnyxuneaHus. MNonyyatenu coumanbHbIX YCNyr B CTaUMOHAPHO chopme obecneunBatoTcs
XUNbIMU MOMELEHNAMU, a TakXe NOMeLWeHNaMn ANa NnpegocTaBneHns BUL0B coUumanbHbIX
ycnyr, npeaycMoTPeHHbIX NyHKTamu 1 - 7 ctatbu 20 HacToswero denepanbHOro 3akoHa.

4. Mpu npegocTaBneHnn coumanbHblX YCyr B MONYyCTaUMOHAPHOK hOpMe M B CTaLMOHAPHOM
hopMe O0NXHbl ObiTb 06ecneyeHsbi:

1) BOBMOXHOCTb CONPOBOXAEHMSA NonyYaTens coumnanbHbIX yCnyr npyu nepensmuXxeHnmn rno
TEPPUTOPUM OpraHm3aumm coumanbHoro 06CnyXmnBaHus, a Takxe nNpu Nonb30BaHUN yCnyramu,
npenocTaBngaeMbiMn TaKOW opraHmsaumen;

2) BOBMOXHOCTb A1 CAMOCTOSATEIbHOr0 NepeaBuXeHns No TeppuTopun opraHnsaumnm
coumanbHoro obcnyXmBaHus, BX04a, BbiXxo4a 1 NepeMelleHns BHYTPU Takol opraHunsauum (s
TOM yncne Ans nepenBuXeHunst B Kpecnax-konsckax), Ans oTabixa B CUASAYEM MONOXEHUN, a
Takxe OOCTYMNHOE pasMelleHre 060pya0BaHNS U HOCUTENEeR NHGPOPMaLIK;



3) nybnnpoBaHmne TEKCTOBbLIX COOBLWEHWIA FONOCOBLIMU COOBLLEHUSIMU, OCHALLEHE OpraHM3aunm
coumanbHoro obcnyxmBaHus 3Hakamu, BbINOIHEHHBIMU PeNbePHO-TOYEYHbIM WPUK TOM
Bpaiins, 03HakoMneHne ¢ nx NOMOLLbIO C HAAMUCSMU, 3HAKAMN U MHOW TEKCTOBOWA 1
rpadomyeckomn nHgopMaumeli Ha TEPPUTOPUM Tako OpraHmM3aumm, a Takxe 4onyck

TUdp nocypaonepeBoaymka, Lonyck cobak-npoBoaHUKOB;

4) nybnupoBaHne ronocoBoi NHGOPMaLMN TEKCTOBON MHGDOpMaLMEl, HAANUCAMU 1 (Unwn)
CBETOBbIMY CUrHanamu, MHPOPMMPOBaHMNE O NPefoCTaBNSEeMblX COLMaNbHbIX yCnyrax ¢
MCMNOJIb30BaHMEM PYCCKOro XXeCTOBOro A3bika (Cypaonepesona), LoMnyck CypaonepeBoaynKka;

5) oka3aHue NHbIX BUOOB MOCTOPOHHEN MOMOLUMN.

5. MpaxpaHe 13 yicna nuu, ocBoboXaaeMblx U3 MECT NULEHUS cBOBOAbI, 32 KOTOPbLIMU B
COOTBETCTBMUN C 3aKOHOAATENbCTBOM Poccuiickoin ®enepaumnm ycTaHOBNEH
afAMUHNCTPATMBHbIA HAA30pP 1 KOTOPbIE YACTUYHO MM MOMHOCTBIO YyTPaTMAM CNOCOBHOCTb K
camoobCcnyX1BaHUIO, NpY OTCYTCTBUM MELULIMHCKMX MPOTUBONOKA3aHWA 1 MO NX TMYHOMY
3asB/IEHMIO NPVHUMAIOTCA Ha coumanbHoe 06CcnyXuBaHue B CTauMoOHapHble opraHn3aumnm
coumanbHoro obcnyxmBaHust co cneumanbHbIM coumanbHbiM 06CNyXMBAHMEM B MOPSIAKE,
yCTaHOBNEHHOM HOPMAaTVBHbBIMU NPaBOBLIMM akTaMmn cy6bekToB Poccuiickoit depepaumm.

6. Bonpocbl npuema B cTaumoHapHble opraHm3aumm coumanbHoro o6cnyXmnBaHust U BeinUCKK 13
Takux opraHn3auuim nuu, ctpasarwmx NnCUXMYeckMMmn paccTpomncTeamm, perynmpyoTcs
3akoHomaTtenbCcTBoM Poccuiickon denepaumm 0 NCUxnaTpmuyeckom noMoLLu.

CtaTtba 20. Buabl coumnanbHbIX yCnyr

ﬂOﬂyaneﬂﬂM coumanbHbIX YCNYTr C Yy4€TOM UX nHansnayanbHbIX I'IOTpe6HOCTeI7I
npenoctasnAnTCA cnenyowne snabl CoOUManbHbIX YCNYr:

1) counanbHO-6bITOBbIE, HAMPABEHHbIE HA MNOALEPXaHNE XN3HEeAEeATEeNbHOCTU NonyyaTenen
coumanbHbIX YCNyr B ObITY;

2) coumanbHO-Me ANLMHCKNE, HanpaBieHHble Ha NoAAepXaHne N coXxpaHeHne 300P0BbS
nonyyaTtenel coumanbHbIX yCNyr nyTeM opraHM3aunm yxoaa, okasaHus ConeicTBns B
NpoBeAeHN 0300POBUTENbHBIX MEPOMNPUATUIA, CUCTEMATNYECKOr0 HabntoaeHNs 3a
nony4aTtensiMm coumanbHbIX YCYr ONS BbIABNEHWS OTKIOHEHWA B COCTOSIHAMN X 30,0POBbS;

3) coumanbHO-NCUXO0NOrnyeckne, npegycMaTpmeatowme okasaHme noMoLwm B KOppekLmm
NMCUXONIOrMYEeCKOro COCTOSAHMSA nonyyaTtenen counanbHblX yCnyr onsa agantauum B counanbHOM
cpene, B TOM yucne okasaHue ncuxosiornyeckom noMoLum aHOHMMHO C UCMONb30BaHNEM
TenedgoHa nosepus;

4) coumanbHo-Negarornyeckme, HanpasneHHble Ha NPOUNAKTUKY OTK/TIOHEHWIA B MOBEAEHUN 1
pas3BUTUN NNYHOCTU NoNyYaTenen counanbHbiX yCnyr, oOpMUPOBaHUE Y HUX MO3UTUBHbBIX
WHTEpPECOB (B TOM Yncne B cpepe gocyra), opraHmsaumio x 4ocyra, okasaHue nomMouwm ceMbe B
BOCMUTAHUN OETEN;

5) coumanbHO-TPyLOBblE, HAMPaBNEeHHbIE HA OKa3aHWe NOMOLWKM B TPYAOYCTPONCTBE M B
peleHnn apyrux Nnpobnem, CBA3aHHbIX C TPYA0BO afanTaunen;

6) coumanbHO-NPaBOBbIE, HAMPAaB/IEHHbIE HA OKA3aHMEe NMOMOLLY B MONYYEHNN KOPULNYECKUX
yCnyr, B TOM ynucne 6ecnnartHo, B 3aWmTe Npas U 3aKOHHbIX MHTEPECOB NonyyaTenen
coumanbHbIX YCNyr;



7) yCnyru B LeNsx NOBbIEHUS KOMMYHUKATMBHOMO NOTEHUMana nonyyatenein coumanbHbIX
YCNyT, UIMEIOLLMX OrPaHNYEHNS XNIHEOEATENbHOCTY, B TOM YUCNE LETEN-UHBANNAOB;

8) CpoyHble coumanbHblie YCAyri.

CtaTtba 21. CpoyHble counanbHble yCnyru

1. CpouyHble coumnanbHbie yCnyru BKYatoT B Ce6s:

1) obecneyeHne becnnatHbIM rOpsAYMM NUTAHNEM UNn Habopamm NPOAYKTOB;

2) obecrneyeHne o4exaoii, 06yBbIO 1 APYrMMU NPeaMeTamy NepBoi He0OX0AMMOCTH;
3) conencTBue B NONYyYEHNN BPEMEHHOMO XMNOr0 NOMELLEHNS;

4) conencTamne B NOMyYEHUM IOPUANYECKOV NMOMOLUM B LIeNSX 3aMUTbI NPaB U 3aKOHHbIX
MHTEepecoB nosnyyaTeneit coumanbHbIX YCNyr;

5) cogencTBme B NONYyYEHUN SKCTPEHHOM NCUXONOrMYECKOM NOMOLM C NPUBIEYEHNEM K STON
paboTe NCMX0N0OroB 1 CBSAWEHHOCY XUTENen;

6) UHble CPOYHbIE CoUManbHbIE YCNYTW.

2. MpenocTaBneHmne CPOYHbIX COUMAnbHBIX YCNYT B LIENSIX OKa3aHMs HEOTNI0XHON NOMOLM
OCYLIEeCTBNAETCS B CPOKW, 0OYCNOB/IEHHbBIE HYXAAEMOCTbIO MONyYaTeNs coumanbHbIX YCAyT,
6e3 cocTaBneHns NHAMBMAYanbHOW NporpamMmbl 1 6€3 3akNto4YeHns 4orosopa o
npenocTaBneHnn coumanbHbix yenyr. OCHoBaHWEM ANS NPEAOCTABNEHMNS CPOYHbIX COLMANbHbIX
YCNyr siBNS€TCS 3asBNEHNE NONyYaTens counanbHbIX YCNyr, a Takxe nonyyeHune ot
MeaMUMHCKNX, 06pa3oBaTenbHbIX MM UHBIX OPraHn3aUmni, He BXOASLWMX B CUCTEMY
coumanbHOro obcnyXuBaHus, UHOPMaLUMmM O rpaxaaHax, Hy X 4atoLWmMXcs B NpeaoCcTaBleHnm
CPOYHbIX coumanbHbix ycnyr. MoaTeepXAeHNEM NPeaoCTaBNEHNS CPOYHbIX COUMANbHbBIX YCyr
ABNSETCS aKT O NPefOCTaBNEHNM CPOYHbIX COLMAnbHbIX YCNYr, COAepXalmii CBeAEHNS O
nonyyaTtene u NocTaBWWUKe 3TUX YCNyr, BUAax NpenoCcTaBNeHHbIX CPOYHbIX COLMANbHbIX YCAYT,
cpokax, pate 1 06 ycnosusix ux npegocTtasneHms. AKT 0 NpeLoCTaBNeHNN CPOYHbIX
coumanbHbIX YCNYT NOATBEPXAAETCS NOAMUCHIO MX NONyYaTens.

CtaTtbsa 22. Comencreue B npenocrtaBieHnm MeanL MHCKON,
MCMNXOJIOr N4ECKOoN, nenaror 4EeCKowm, 1pnanyeckon, coumnasabHON
MOMOLL W, HE OTHOCALLENCA K COLLMaNibHbIM yCyram (couunasnbHoe
CONpoBOXAOEHUE)

1. MNpun He0bX0AMMOCTM rpaxgaHam, B TOM YAC/e POOUTENSIM, ONEKYHaM, MONe4YnMTeNsM, NHbIM
3aKOHHbIM NPeaACTaBUTENSAM HECOBEPLEHHONETHUX AeTel, Oka3blBaeTCa COAENCTBME B
npenocTaBneHnn MeguuuHCKOW, NCUXONOrn4eckon, negarornyeckom, topnanyeckon,
coumanbHOM NOMOLWM, HE OTHOCSLILENCS K coumanbHbIM ycnyram (coumanbHOe CONPOBOXAEHME).

2. CoumanbHoe ConpoBOXAEHME OCYLECTBASETCS NyTEM NPUBIEYEHNS OpraHn3auni,
npeLoCcTaBNAWNX TaKyto NOMOLLb, HA OCHOBE MeXBeLOMCTBEHHOrO B3aMOLEeNCTBUS B
COOTBETCTBUU CO CTaTbel 28 HacToswero denepanbHoro 3akoHa. MeponpusaTus no
coumanbHOMY COMPOBOXAEHWNIO OTPaXatoTCs B UHANBUAYAIbHOW NPOorpamme.



[[naBa /. OpraHmnsaunsa npengoctaBaeHuns
counanbHbIX yCNyr

CtaTtbsa 23. OpraHu3aunm coymnanbHOro obcny>xmBaHus

1. OpFaHI/I3aLI,I/|$IMI/I counanbHOro O6Cﬂy)KI/IBaHI/I$I ABNAKOTCA OpraHn3aunn, ocywectendowmne
counanbHoe O6Cﬂy)KI/IBaHI/Ie Ha OOMY, nonyctaumnoHapHoe counanbHoe O6Cﬂy)KI/IBaHI/Ie,
CTaunoHapHoe counanbHoe O6Cﬂy)KI/IBaHI/Ie.

2. OpraHunsauun coumanbHoro obcnyxumneaHusi B cybbektax Poccuiickoin denepaumm
co30atTCs 1 AENCTBYIOT C Y4ETOM METOANYECKMX PEKOMEHAALMIA MO pacyeTy NnoTpebHocTel
cybbekToB Poccuiickon Penepaumn B pa3BuTUmn CETN OpraHn3aunii coumanbHoro
obcny>XmnBaHMs 1 B COOTBETCTBUM C NpaBuiaMmn opraHnsaummn gesTenbHOCTN OpraHn3aunia
coumnanbHOro obcnyXxmnBaHus, Ux CTPYKTYPHbIX Noapa3aeneHuii.

3. B rocynapcTBeHHbIX OpraHn3aumsax coumanbHoro 06cnyXmBaHns co3naoTcs
NONeYnTeNbCKMe COBEThI.

4. CTpyKTypa, NopsiooK oOPMUPOBaHUS, CPOK MOJTHOMOYMIA, KOMNETEHLMS NMOMNeYMTebCKOro
coBeTa 1 NoPSAOK MPUHSTUS UM PeLIeHWn OnNpenensoTcs YCTaBOM OpraHn3aumm coumnanbHoro
obcnyXuBaHus B COOTBETCTBMM C 3aKoHOodaTenbcTBoM Poccuiickoii denepaumm Ha OCHOBaHNM
MPMMEPHOro NMOJI0XEHUS O MOMNEYNTENTbCKOM COBETE OpraHmn3aLumn coumnanbHoro
obcnyxuneaHus.

CtaTtba 24. NNH(popMaL MOHHbIEe CUCTEMBbI B Chepe coLnanibHOro
obcnyxmBaHm4

1. MIHdbopMaumoHHbIMK crcTeMamm B cdoepe coumarnbHoro obenyxmeaHus (nanee -
MHGOPMaLIMOHHbIE CUCTEMBI) OCyLlecTBASIOTCS cOop, XpaHeHne, obpaboTka 1 NpenocTaBieHne
MHGOOpPMaLMKN O MOCTaBLUMKaX CoumManbHbIX YCNyr (peecTp NOCTaBWMKOB COLUMAaNnbHbIX YCAYr) 1 0
nonyyaTensix coumanbHbIX YCNyr (PerncTp noayyatenel coumanbHbIX YCnyr) Ha OCHOBaHWUM
LaHHbIX, NPeACTaBSEMbIX NOCTABLUMKAMUN COLMaNbHbIX YCYT.

2. OnepaTtopamu NHPOPMALIMOHHBIX CUCTEM SIBNSIOTCS YNONHOMOYEHHbI OpraH cybbekTa
Poccuitickoin depepaunm n opraHmsaummn, C KOTOPbIMA YKa3aHHbIA OpraH 3ak/o4nn 4orosopbl
06 akcnnyaTaumm MHOPMALIMOHHBIX CUCTEM.

3. NHhopmaums, copepxalasacs B MHOPMaUMOHHBIX CUCTEMAX, UCNONb3YeTCs B LENAX
MOHUTOPWHIra coumnanbHOro 06cnyXmBaHms, OCyLEeCTBNEHNS TOCY4apCTBEHHOrO KOHTPONS
(HaL30pa) B chepe coumanbHOro 06cnyXnuBaHus B COOTBETCTBUM CO CTaTbein 33 HacTOSIWEro
depnepanbHOro 3aKoHa M B UHbIX LeNsx, onpeneneHHblX 3akoHo4aTenbcTBoM Poccuinckom
depnepauun.

CTaTbsa 25. PeeCTp NOCTaBLLUKOB COLMaNbHbIX YCIYyr

1. PeecTp nocTaBWwuUKOB coLmanbHbIX yCnyr oopMmpyeTcs B cybbekTe Poccuinckor
depepaumn.

2. BknoueHne opraHmsaumin coumanbHoro o6cnyXmBaHms B peecTp NnocTasLWUKOB CoLmMabHbIX
yC/yr OCyLWecTBAsieTCs Ha N0OPOBO/IbHOW OCHOBE.



3. PeecTp NocTaBWMKOB COUManbHbIX YCNYr COAEPXUT CneayoLlyo UHOPMaLMIO:
1) perncTpaumoHHbI HOMepP Y4eTHOW 3anucu;
2) NonHoe 1 (ecnn nMeeTcs) CoKpalleHHOEe HauMMeHOBaHME NocTaslmKa coumanbHbIX YCNYT;

3) maTa rocynapCTBEHHON perucTpaumm lpuanyeckoro nuua, UHANBMOyanbHoro
npeanpuHMMaTens, SBNSOWNXCs NocTaBWmKaMm coumanbHblX YCnyr;

4) opraHM3aunoHHO-NpaBoBas oopMa NOCTaBLUMKA COLMANbHbIX YCAYT (415 OPUANYECKUX NTNL);

5) agpec (MecTo HaxoXOEeHNs, MECTO NPEOOCTABNEHUS coUManbHbIX YCNYT), KOHTAKTHbINA
TenegoH, afpec 3NeKTPOHHOW NOYTbI MOCTaBLUMKA COUNanbHbIX YCNYT;

6) cdhaMunms, UMsi, 0OTYECTBO PYKOBOAUTENS NMOCTABLMKA COLUMANbHbBIX YCNYT;

7) IHgoopMaLusi 0 NMLEH3MSAX, UMEIOLWMXCS Y MOCTaBLUvKa coumanbHbiX yenyr (npwu
HeobxoaOMMOoCTN);

8) ceeneHnsa 0 hopmax coumanbHOro o6cnyXnBaHus;

9) nepeyeHb NPenoCTaBASEMbIX COLMANBbHBIX YCNYTr N0 hopMaM coumanbHOro o6cnyXnsaHms um
BUOAM COLMANbHbBIX YCNYT;

10) Tapndobl Ha NpefoCcTaBNseMble coLmanbHbIe YyCyr No oopMam coumanbHOro
obcnyXuBaHus 1 BUAaM CoumanbHbIX YCNyr;

11) MHpopMauusi 06 obLWeM KONNYECTBE MECT, MPeAHa3HAYEHHbIX 415 NPeLOoCTaBNeHUS
coumarnbHbIX YCNyr, 0 HannymMm cBoboHbIX MECT, B TOM YMcne No doopMam coLmasnbHOro
obcnyXuaHus;

12) MHpopMaums 06 ycnoBmax NpenocTaBneHns counanbHbIX YCRYr;

13) nHgopmaums 0 pesynbTaTax NPOBeLEHHbIX MPOBEPOK;

14) nHdpopmaums 06 onbiTe paboTbl NOCTaBLWMKA COUMaNbHbIX YCNyr 3a NocnegHue nsatb neT;
15) nHas nHgpopmaums, onpeneneHHas lNpasutenbctsom Poccuiickon denepaumn.

4. PeecCTp NoCTaBWWKOB coumanbHbIX YCnyr B cybbekTe Poccuiickon ®@enepaunm pasmelaeTtcs
Ha ogoMuManbHOM caiTe YyNoNHOMOYEHHOro opraHa cybbekta Poccuiickoih denepaunm B ceTu
"MIHTepHeT" B coOOTBETCTBUM C TpeboBaHMaMI 3akoHodaTenbcTea Poccuiickon denepaunn.

5. lNocTaBwmk counanbHbIX ycnyr ¢ MOMEHTA ero BK/It04YEHUSA B peeCTp NOCTaBLWNKOB
coumanbHbIX yCnyr HeceT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb M aKkTya/lbHOCTb MHJbopMaunu,
Conepxamelhca B 9TOM peecTpe.

CtaTbsa 26. Perncrp nosyyartenenm coymnanbHbIX yCIyr

1. Pernctp nonyyatenei coumanbHbIx yenyr doopmmpyetcs B cybbekTe Poccuiickoi
denepaunm Ha OCHOBaAHWUM AAHHBIX, MPEeLOCTaBNSEMbIX MOCTaBLUMKAMM COLMANBHbIX YCYT.

2. Peructp nonyyatenen coumasnbHbIX YCNyr COAEPXUT CneayoLyo nHpopMmaumio o
nony4yarene counanbHbIX yCyr:



1) perncTpaumoHHbIi HOMEp YY4eTHOW 3anncu;

2) hamnnns, uMs, 0T4ECTBO;

3) pata poxXnaeHus;

4) non;

5) appec (MECTO XUTENbCTBA), KOHTAKTHbIA TENEXOH;
6) CTpaxoBoi HOMep NHAMBUAYANbLHOrO NMLEBOro CYeTa;

7) cepwusd, HoOMep nacnopTta nnn gaHHble NHOro AOKYMEeHTa, yaooctoBep4towero nNM4HoCTb, Aarta
BblOa4n 3TUX OOKYMEHTOB N HAaMMeHOBaHWe BbloaBlWwero nx opraHa,

8) nata obpalleHns ¢ npocbboit 0 NpeaocTaBneHNM coLmanbHbIX YCRYT;
9) nata 0POPMNEHUS U HOMEP NHAMBUAYANbHO NPOrPaMMbl;

10) HaMMeHOBaHVe NocTaBWyKa UM HaMMEHOBaHMWS NOCTABLLMKOB COLMANbHbIX YCAYT,
peanuayowmnx UHAMBNLYaNbHY0 NPOrpamMmy;

11) nepeyeHb coumanbHbIX yCnyr, NPeaoCcTaBNEHHbIX U NPeAOCTaBNSEMbIX NONyYaTENIO
coumanbHbIX YCNYTr B COOTBETCTBMU C 3aK/IIOYEHHBIM [OTOBOPOM O NMPEeLOCTaBNEHNM
coumanbHbIX YCNYT € yKa3aHWeM TapugoB, CTOMMOCTM CoUMarbHbIX yCyr A8 nonyyaTens
coumanbHbIX YCNYT, UCTOYHNKOB (OMHAHCUPOBAHNS, NEPUOANYHOCTMN 1 Pe3yNbTaTOB UX
npenocTaBneHns;

12) nHaa nHdpopmauus, onpeneneHHas lNpasutenscteoM Poccuinckon denepaunn.

CtaTba 27. TpeboBaHMA K NOpPAOKY MpenocTtaB/ieHns counasnbHbIX
ycnyr

1. Mopsaok NpefocTaBneHns coumanbHbIX YCNyr obs3aTteneH Ans NCNOoNHEHMS NOCTaBWmKamm
coumanbHbIX YCNyT.

2. Mopanok NnpenocTaBneHns coumarnbHbIX YCNyr ycTaHaBIMBaeTCs No oopMam coumanbHOro
obcnyXusaHus, Buaam coumanbHbIX YCyr 1 BKtoYaeT B cebs:

1) HaMMeHoBaHMe coumanbHOM yCnyru;
2) cTaHOapT coumnanbHOM ycnyru;

3) NnpaBunna npenocTaBneHns counanbHoi ycnyrn 6ecnnatHo nmbo 3a nnaty Uam YacTUYHYHO
nnary;

4) TpeboBaHMA K 0esTeNbHOCTM NOCTaBLVMKa CoUManbHOM YCnyrn B cdpepe coumnanbHoro
obcnyXneaHms;

5) nepeyeHb LOKYMEHTOB, HEOOXOAMMbIX 4N MPEeA0CTaBNEHNS COLMANbHOM YCNyri, C
yKasaHneM JOKYMEHTOB U MHGDOpMaLMn, KOTOPbIe AONXEH NPeACTaBUTb NosydyaTtenb
coumanbHO ycnyru, n LOKYyMEHTOB, KOTOpble Noanexar npeacTaBeHunio B paMkax
Me>XBeLOMCTBEHHOI0 NMHPOPMALIMOHHOr O B3aUMOAENCTBUS NN NPEeACTaBNSOTCA
nonyyaTtenem coumanbHom ycnyru no cobCTBEHHON MHALMATUBE;



6) VHble NONOXEHMNS B 3aBUCUMOCTUN OT POPMbI COLIMANBHOr0 06CNy XBaHUS, BULOB
coumanbHbIX YCNyT.

3. CtaHoapT coumanbHOR ycnyru BktoyaeT B cebs:

1) onucaHue coumanbHoO ycnyru, B TOM YACne ee 06beM;

2) CPOKM NpefocTaBneHns counanbHOM ycnyru;

3) nonyweBo HOPMaTUB PUHAHCUPOBAHUS COUMANbHOW YCNYTI;

4) nokasartenu Ka4yecTBa M OLUEHKY pe3dynbTaToB NpegocTaBNeHns counanbHOm yCnyri;

5) ycnoBus npenocTaBneHns counanbHOM yCnyr, B TOM YUCEe YCNOBUS AOCTYMHOCTU
NpenocTaBneHns coumanbHOR yCnyrn 4ns NHBannLoB v APYrux NnL C Y4eTOM OrpaHNYEHNA nx
XN3HEOESATENbHOCTY;

6) MHblE HGOﬁXO,EI,I/IMbIe Ong npenoctaB/ieHnA coumnanbHom ycnyrun nonoXxeHums.

CtaTbsa 28. Me)xxBeOMCTBEHHOE B3anMOoLenCcTBme npu opraHm3sauunm
coumanbHoro obcnyxmneaHusa B cybbekte Poccnnckon denepaumnm

1. MexBeLOMCTBEHHOE B3aMMO4ENCTBME NPU OpraHn3aumm coumanbHoro 06cnyxmeaHms B
cybbekTe Poccuiickoin ®enepaumm 1 coumanbHOro CoONpPoBOXAEHNS OCYLWECTBNSETCS HA
OCHOBE pernameHTa MexBenoMCTBEHHOro B3aMMOLENCTBMS, ONpenensiowero cogepxaHve
NopsiAOK AENCTBUIA OpraHoB rocynapCcTBEHHOM BnacTu cybbekta Poccuiickoin depepauum B
CBSI3M C peanuaaumeit nonHomounii cybbekta Poccuiickoin depepaumm, ycTaHOBNEHHbIX
HacTosiwmM denepanbHbIM 32KOHOM.

2. PernameHT MeXxBeLOMCTBEHHOr O B3aMMOLENCTBUSA onpenenser:

1) nepeyeHb OpraHoB rocynapcTBeHHOM Bnactu cybbekta Poccuiickoin ®enepaumu,
OCYLIECTBNSAOWMX MEXBEOOMCTBEHHOE B3aUMOLENCTBUE;

2) BUAbl 0ESTENbHOCTM, OCYLWECTBNSAEMO OpraHaMmn rocy 0apCTBEHHOM BnacTu cybbekTa
Poccuitickon depepaunu;

3) NopsiooK 1 OOPMbl MEXBELOMCTBEHHOIO B3aUMOLENCTBUS;

4) TpeboBaHMA K coaepXaHuo, goopmam 1 ycrnoensim obmMeHa MHpopMaLmein, B TOM Yicne B
9NEeKTPOHHOW popMe;

5) MexaHn3M peanunsaunv MepoNpUSATHIA NO CoLManbHOMY CONPOBOXAEHNIO, B TOM Yyucne
NOPSOK NPUBEYEHNS OPraHn3auUnii K ero OCyWeCTBIEHNIO;

6) NOpPs 00K OCYLWECTBNEHUS rOCY0apPCTBEHHOMO KOHTPONS (Haa30pa) U OUEHKM pe3ynbTaTos
MEXBe4OMCTBEHHOIO B3aUMOLENCTBUS.

CtaTtbs 29. NMpodhunnakTnka obcToaTenbCTB, 00yC/10BANBAOLLLNX
HY>XJ3eMOCTb FpakJaHWHa B cOLMaibHOM 00CY)XMBAHWN

1. MNpodgomnnakTnka 06cTOATENLCTB, 0OYCNOBNMBAOIWMX HYXAAEMOCTb rpaxaaHuHa B
coumnanbHOM 06CnyXunBaHNW, OCYLWECTBASAETCS NyTEM:



1) obcnenoBaHNs yCNoBUIA XN3HEAESTENbHOCTY rpaxaaHuHa, onpeaeneHmnst NPuYmH,
BANSIIOWMX HA YXYALWEHNE 3TUX YCIIOBWIA;

2) aHanmsa gaHHblX rocy4apCTBEHHON CTaTUCTUYECKOM OTYETHOCTU, MPOBEAEHMUS NpU
HeobXx0ANMMOCTM BbIBOPOYHbLIX COLIMONOrMYECKNX OMPOCOB.

2. Meponpusitns no npocomnaktnke o6cToaTeNbCTB, 00YCNOBNMBAIOWMX HY X 0AEMOCTb
rpaxnaHuHa B coumanbHoOM 06CnyXMBaHUK, OCYLLECTBASIOTCS B TOM Y/ACNE B paMKax
pervoHanbHbIX NPOrpamMM CoumanbHOro 06CnyXXnBaHus, yTBEP X AEHHbIX OpraHamu
rocyaapcTBeHHo Bnactu cybbekToB Poccuiickon denepaunn.

[[naBa 8. PHaHCKUpPOBaHME coUnasibHOro
obcny>XmBaHuUAa 1N yCcsioBUs onsaThl
counanbHbIX yCnyr

CtaTbsa 30. ®PnHaHCcoBOe obecnevyeHne COLMaNbHOr 0 06CNyXBaHNS
1. VicTouHnKkammn onHaHCcoBOro obecnedeHnsi coumanbHOro o6cnyXmnBaHus SBNsSOTCS:

1) cpencTBa 6o xeToB HtoaxeTHo cucteMbl Poccuiickoin denepaunu;

2) 6naroTBOpPUTENbHbBIE B3HOCHI 1 NMOXEPTBOBAHUS;

3) cpencTBa nonyyaTenein coumanbHblX yCnyr Npu NpeaocTaBneHnmn coumanbHblX yCnyr 3a
nnaTy UM YacTUYHYO NnaTy;

4) noxogbl OT NpeLnpPUHUMATENbCKON U NHOW NPUHOCALLER OX0L OeATEeNbHOCTN,
OCYLIECTBNSAEMO OpraHn3aLmnsiMn coLmanbHOro 06cnyXmBaHums, a Takxe UHble He
3anpelleHHble 3aKOHOM UCTOYHUKN.

2. durHaHcoBoe obecneyeHne nesaTeNnbHOCTM OpraHM3aumin coumansHoro obcnyxmneaHms,
HaXOOSWMNXCA B BeleHUn dpeepanbHblX OpraHoB UCMONHUTENbHOM BNacTU, OCYWeECTBNSIeTCS B
cooTBeTCTBMU C B10aXeTHbIM 3aKoHodaTenbcTBoM Poccuiickoi denepaunmn 3a cyeT CpencTs
henepanbHoro 604XxeTa, a TakxXe 3a cYeT CPeACcTB nosyyaTtenei coumanbHbiX yCnyr npu
npenocTaBNeHnn coumanbHbiX YCyr 3a NaaTty UNM YacTUYHyto nnary.

3. duHaHcoBoe obecneyeHne feaTeNbHOCTN OpPraHM3aLmnii coumanbHOro 06CnyXXnBaHns
cybbekTa Poccuiickon ®enepauny oCywecTBNSETCS B COOTBETCTBUM C BI04 XETHbIM
3akoHopartenbcTBOM Poccuitickon denepaunm 3a cHet cpeacts bogxeTa cybbekTa
Poccuiickoin denepaumn, a TakXe 3a cHeT CPeACTB nonyyatenen coumanbHbIX yCnyr npu
npeanocTaBneHnn coumanbHbIX YCNyr 3a nnaTty Uanm 4YacTuU4Hyto nnarty.

4. duHaHcoBoe obecrneyeHne NpenoCcTaBNeHNst counanbHbIX YCNYr HErocynapCTBEHHbIMY
opraHusaunsaMn, HansMayanbHbIMU NpeanpuHUMaTENSMU, OCYLLECTBASIOWNMN 0eaTENbHOCTb
no counanbHOMy 006CNyXUBAHMIO, 1 NPEAOCTaBNSIOWMMY CoUnanbHbIe YCnyr coumanbHo
OPVEHTUPOBAHHBIMU HEKOMMEPYECKUMI OPraHn3aumnsIMmn OCyLLEeCTBNSAETCA NYyTEM
npenocTaBneHns cybcnonii 3 CoOoTBETCTBYOWEro 6oaxeTa 6104XeTHON CUCTEMDI
Poccuiickoin denepauunn B COOTBETCTBUM C 6104 XETHBIM 3aKOHOAATENLCTBOM Poccuiickoit
depnepaunu, NpoBeaeHUS 3aKynok coumanbHbIX YCIyr B COOTBETCTBMM C 3aKOHOA4ATE/TbCTBOM
Poccuiickoin denepaumnmn o KOHTPAKTHOW CUCTEME B cApepe 3aKymnoK ToBapoB, paboT, ycnyr ans



obecneyvyeHus rocynapCtBeHHbIX N MyHUUMNANbHbIX HY>X [, a TaKXe 3a CHET CPEnCTB
HOﬂyLIaTeﬂeVI coumanbHbIX YCNyr npu npenoctasneHnn coumarnbHbIX YCNyr 3a nnarty nnnm
HaCTUYHYIO nNnary.

5. YNoNHOMOYeHHbIN thenepanbHblii opraH UCNONHUTENbHOW BAACTU, YNONHOMOYEHHbIA OpraH
cybbekTta Poccuiickoih Penepaumm Bnpase NpuBnekaTb MHbIE UCTOYHUKU P MHAHCUPOBAHMS
coumanbHoro obcnyxusaHus, B TOM YACne AN peann3aunm COBMECTHbBIX MPOEKTOB B AAHHOM

cooepe.

6. Mopsimok pacxonoBaHMsi cpeacTs, 06pa3oBaBLMXCS B pe3ybTaTe B3MaHns nnatobl 3a
npenocTaBNeHne coumanbHbIX YCAyr, ycTaHaBNMBaeTCS:

1) dpeepanbHbIM OPraHoOM UCMONHMUTENBHOM BNACTL - ANS OpraHmM3aunii coumanbHoro
o06cnyXuBaHus, HAXOASIWNXCS B BeAeHUN chenepasnbHbX OpraHoB NCMONMHUTENbHON BNacTy;

2) ynofIHOMOYEHHBIM opraHoM cybbekTa Poccuitickoin depepauunn - Ans opraHnsauuii
coumnanbHoro obcnyxwmeaHms cybbekta Poccuiickoin denepaumum.

7. Mopspok pacxonoBaHUs CpeacTB, 06pa30BaBLIMXCS B pe3ybTaTe B3MMaHUs nNnatbl 3a
npenocTaBneHne coumanbHbIX YCnyr, AONXEH npefycMaTpuBaTb BO3MOXHOCTb
NCMNONb30BaHNS 3TUX CPEACTB HA TEKYLLYIO AEeSTENbHOCTb, pa3BMTME OpraHn3aumm
coumanbHoro obcnyXuBaHus, CTuMynmpoBaHme ee paboTHVKOB.

8. Ecnu rpaxpaHvH nony4yaeTt coumanbHble YCnyru, npeaycMoTpeHHble MHANBUAYyanbHOM
nporpammon, y nocTaslumka Uan nocTaslLmMKOB COLMaNbHbIX YCNYr, KOTOPbIE BK/IOYEHbI B PEECTp
MOCTAaBLLUMKOB coumanbHbiX ycnyr cybbekta Poccuiicko denepaumm, HO He y4acTByioT B
BbIMNO/THEHUWN FOCYAaPCTBEHHOMO 3a4aHuNS (3akasa), MOCTaBLWMKY NI NOCTaBLWmKam
coumanbHbIX YCNyr BbiNna4yMBaeTCca KOMNeHcauns B pasmepe 1 B nopsake, Kotopble
onpenensitoTcs HopMaTMBHbLIMK NPaBOBLIMK akTaMm cybbekTa Poccuitickon denepaumn.

CtaTbsa 31. NpenocraBieHne coLnmanbHbIX ycnyr 6ecniaTHoO

1. CoumanbHble ycnyru B 0opMe coumanbHoro obcnyXxmnsaHms Ha LOMy, B NOyCTaUNOHAPHOM 1
cTaumnoHapHoi hopmMax coumanbHOro 06¢cnyXmBaHns NpenocTaBnaoTcs becnnaTHo:

1) HECOBEPLWEHHONETHUM OETSIM;

2) nuuam, NnocTpaaslinM B pe3ynbTaTte YpesBblyaHbIX CUTYaLUA, BOOPY XEHHbIX
MEeXHaumMoHanbHbIX (MEX3THNYECKNX) KOHOD INKTOB.

2. CoumanbHble ycnyru B oopMe coumanbHoro obcnyxmnBaHus Ha LOMy 1 B MONYCTaUMOHAPHOM
dhopme coumanbHOro 06cnyXmnBaHNs NPeLocTaBnaoTca 6ecnnatHo, ecnv Ha faty obpaweHns
cpefHenywWweBOn A0X04 NonyyYaTens coumanbHbIX YCNYr, PaCCYNTaHHbIA B COOTBETCTBUN C
HOpMaTVBHbIMW NPaBOBbIMK akTamu Poccuiickon depepauunm, HUXe npenenbHOM BeNYUHbI
NN paBeH NpefenbHOM BENMYMHE CpefHeayWweBoro noxona ong npegocrasneHuns
coumanbHbIX ycnyr 6ecnnaTtHo, ycTaHOBNEHHOI 3aKOHOM cybbekTa Poccuiickoin denepaumu.

3. HopmatumBHbIMK NpaBoBbIMK akTaMu cybbekToB Poccuiickoin denepaumnm MoryT 6biThb
npeaoycMOTPEHbl UHbIe KaTeropum rpaxaaH, KoTopbIM counanbHble YCNyru npenocTaBnsoTcs
6ecnnaTHo.

4. Mops ok onpeneneHns cpeaHeyleBoro noxona Ans npeaocTasneHns coumanbHbiX yenyr
fecnnatHoO ONA Uenei HacToawero denepanbHOro 3aKkoHa ycTaHaBnmMBaeTcs



[Mpasutenbcteom Poccuitickon degepaunn.

5. Pasmep npenenbHoOM BeNNMYMHbI CpefHeaywWweBoro goxona ang npenocrasneHuns
coumanbHbIX ycnyr 6ecnnatHo ycTaHaBnuBaeTCcs 3akoHamu cybbekTa Poccuiickoii denepaumm
N HE MOXET OblTb HXE MONYTOPHOWN BENNYMHBI MPOXUTOYHOrO MUHUMYMa, YCTAaHOB/IEHHOI O B
cybbekTe Poccuiickoih Penepaumm ons OCHOBHbIX COLMANbHO-AEMOrpacyecKnx rpynn
HaceneHus.

CtaTtbsa 32. OnpeneneHune pa3Mmepa nsaThbl 3a NpenocraBsieHmne
CoLLlManbHbIX yCnyr

1. CoumanbHble ycnyru B oopMe coumanbHOro obcnyxmnsaHms Ha LOMy 1 B MONYyCTaUMOHAPHOM
hopMe coumanbHOro obcnyxmnBaHns NPenoCTaBnAOTCA 3a NnaTy UM YaCTUYHYIO NnaTy, eCnu
Ha paTy obpaleHnsa cpefHenylWweBoin OX0A NonyYyaTenein coumanbHbiX YyCNyr, pacCYMTaHHbIv B
COOTBETCTBUM C YaCTblo 4 cTaTbm 31 HacToswero enepanbHOro 3akoHa, NpesbiwaeT
npenenbHy0 BENMYNHY CpefHenyweBoro 4oxona, yCTaHOBAEHHYI0 YacTbio 5 ctatbu 31
HacTosiwero denepanbHOro 3akoHa.

2. Pasmep exeMecs4HoM nnathbl 3a NpefocTaBneHne coumanbHbiX YyCnyr B popMe coumanbHOro
obcnyXusaHmsa Ha AOMY 1 B MONyCTaLUMOHAPHON hopMe coLmanbHOro o6cnyxmsaHms
paccyMTbiBaeTCS Ha OCHOBE TapugpoB Ha coumnanbHbie YCNyru, HO He MOXeT NpesblwaTh
NATbOECAT NPOLEHTOB pa3HuLbl MeX Ay BENMYNHON cpefHenywWweBoro noxona nony4yarens
counanbHoOW ycnyru n npeaenbHom BeIMYNHOM cpeaHeaywWweBoro 4oxona, yctaHoOBEHHOM
yacTblo 5 ctatbu 31 HacToswero denepanbHOro 3akoHa.

3. CoumanbHble ycnyru B CTaLMOHApPHO dhopMe coumanbHOro obcnyxmnesaHms
npenocTaBNATCA UX NonyyaTensm 3a nnaTty unm 4yacTUYHyo nnaty, 3a UCK/TIYEHNEM
nony4yatenen coumanbHbIX yCnyr, ykasaHHbix B YyacTtax 1 n 3 ctatbu 31 HacToswero
denepanbHOro 3akoHa.

4. Pasmep exemecayHon nnaTtbl 3a npegocTaBieHne coumarnbHbIX YCNyr B CTaUMOHAPHON
chopMe coumanbHOro 06CnyXMBaHUS PacCYNTbIBAETCS HA OCHOBE TapMdOB Ha coumanbHble
YCNyru, HO He MOXXEeT NpeBbIlaTbh CEMbAECAT NATb NPOLIEHTOB CpeaHeaAYyWeBOro oxoana
nony4yatensg counanbHbIX yCnyr, paccyMTaHHOro B COOTBETCTBUN C YacTbio 4 ctaTtbi 31
HacTogwero denepanbHOro 3akoHa.

5.MnaTa 3a NnpenocTasneHne coumanbHbIX YCNyr MPOVU3BOANTCS B COOTBETCTBUM C OTOBOPOM
0 NpeoCcTaBNeHUN coumanbHbIX YCNyr, NPeayCMOTPEHHbIM cTaTbei 17 HacTosAWwero
denepanbHOro 3aKoHa.

[[naBa 9. KOHTpPOb B chepe
coumanbHOro obcny>xmBaHums

CtaTtbsa 33. [ocymapCTBEHHbBIV KOHTPONb (Han3op) B cdhepe
coumnanbHoro ob6cnyxmBaHus

1. K OTHOWEHNSAM, CBA3aHHbIM C OCYILECTBNEHNEM FOCY 0APCTBEHHOrO KOHTPONS (Haa3opa) B
chepe coumanbHOro 06cnyXrnBaHUs, opraHn3aumen n npoBeaeHNEM NPOBEPOK MOCTABLIMKOB
coumnanbHbIX YCNyr, NPUMEHSIOTCS NonoxeHns denepanbHOro 3akoHa o1 26 nekabps
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npeanpuHUMaTenen Npu ocywecTBNEHUN rocy4apCTBEHHOIo KOHTPONS (Haasopa) u
MyHULUMNANbHOIro KOHTpOna".

2. PervoHanbHbIi rocynapCTBEHHbIN KOHTPONb B cdhepe coumanbHOro obcnyxmnsaHms
OCyLeCTBNAETCS YNONHOMOYEHHbIM OpraHoM cybbekTa Poccuiickon denepaumm B nopsake,
yCTaHOB/IEHHOM OpPraHoOM rocynapcTBeHHON BnacTu cybbekta Poccuiickoih P enepaumm.

CtaTbs 34. ObLecTBEeHHbIN KOHTPOb B cdhepe CoLMmasbHOr o
obcnyxmBaHm4

OOLeCTBEHHbIN KOHTPO/b B Chepe coumanbHOro 06CnyXrnBaHns oCcywWwecTBNSETCS
rpaxxgaHamu, 00LWeCcTBEHHbIMY U UHBIMU opraHm3aunsimm B COOTBETCTBUN C
3akoHopartenbcTBoM Poccuiickoin denepaumm o 3awmTe npae notpebuteneir. OpraHbl
rocynapcTBeHHOW Bnactu cybbekToB Poccuiickoh @enepaumm B npeaenax yctaHOBNEHHOW
KOMMEeTEeHUMN 0Ka3biBaloT COOENCTBME rpaxaaHaM, 0bWeCTBEHHbIM U MHbIM OpraHn3aumsm B
ocylecTBNEHNN 0BWECTBEHHOrO KOHTPONS B CAOEpPE coumanbHOro obcnyxmBaHums.

[naBa 10. 3akaw4nTenbHble U
rnepexonHble NoJiIoXXeHuns

CtaTtbsa 35. [lepexogHble Mos1oXKeHUs

1. YTBEp>XOEHHbI OpraHoM rocynapcTBeHHOM BnacTu cybbekta Poccuiickon ®enepaunn B
CBSI3U C NPUHATUEM HacToswero denepanbHOro 3aKkoHa rnepeyeHb coumanbHbIX YCRyr,
npenocTaBnsgeMblx NOCTaBLUMKaMM coumanbHbIX yenyr B cybbekTe Poccuiickoih denepaumm, He
MOXeT ObITb COKpALLEH MO CPaBHEHWMIO C YCTAHOBNEHHBIM B cybbekTe Poccuiickoih denepaumm
no cocTosiHMio Ha 31 nekabps 2014 rona nepeyHeM coumanbHbIX yCnyr, NpeaocTaBNseMbIX
opraHmnsauusiMmn coumnanbHoro obcnyxmsaHms B cybbekTte Poccuiickoin depepaumn.

2. B pamkax answmuxcs npasooOTHOWEHWIA ANS nonyyYaTenen coumanbHbIX YCNyr, y KOTOPbIX
npaBo Ha NonyyYeHne coumanbHbIX YCNyr BO3HUKNO B COOTBETCTBUN C AEACTBOBABLWMM 0 AHS
BCTYNNEHUs B cuny Hactoswero denepanbHOro 3akoHa nopsakoM npefocTaBneHms
coumanbHbIX ycnyr B cybbekTe Poccuiickon ®enepaunn, BHOBb yCTaHaBNMBAEMblE pa3Mepbl
nnaTbl 3a NPeLOCTaBNEHNE COUManbHbIX YCNYT MOCTaBWMKAMM CoLManbHbIX ycnyr B cybbekTe
Poccuiickon denepaunm v ycnoeust ee npefocTaBneHns B COOTBETCTBUM C HACTOSALWNM
depnepanbHbiM 3aKOHOM He MOryT ObITb Bbile pa3MepoB NnaThl 3a NPeLOCTaBEHNE 3TUM
NrLaM COOTBETCTBYIOWMX COUMAnbHBIX YCNYT, yCTAHOBMEHHBIX MO COCTOSAHUIO Ha 31 nekabps
2014 rona, a ycnoBus NpefocTaBieHNs COOTBETCTBYOWMX COLMANbHbIX YCYr HE MOTYT ObIThb
yXyOLWeHbI MO CPABHEHMIO C YCNOBUSIMA, YCTAHOBNEHHBLIMI NO COCTOSAHMIO Ha 31 aekabps
2014 ropa.

CtaTtba 36. O Nnpu3HaHUM YTPaTUBLLNMUN CUNY OT OEJ1bHbIX
3aKOHOZATeJIbHbIX aKTOB (MOJIOXKEHNW 3aKOHOLATeJIbHbIX aKTOB)
Poccnnckon ®depepaunm

Mpu3HaTb yTPaTUBLINMUN CUNY:

1) ®epnepanbHbIii 3akoH oT 2 aBrycta 1995 roga N 122-9d3 "O coumanbHoM 06cnyXmBaHUm
rpaxnaH noxmnoro so3pacta u nisannaos" (CobpaHne 3akoHogaTenbcTea Poccuiicko



denepaunn, 1995, N 32, ct. 3198);

2) ®epnepanbHblii 3akoH oT 10 nekabps 1995 rona N 195-d 3 "O6 ocHoBax coumanbHOro
obcnyxusaHusa HaceneHust B Poccuiickoin ®enepaumn” (CobpaHme 3akoHoaaTenbcTea
Poccuinickon depepaunn, 1995, N 50, cT. 4872);

3) ®epepanbHbii 3akoH 0T 10 nonsa 2002 roga N 87-d 3 "O BHECEHUM U3MEHEHWS B CTATbIO 6
depnepanbHoro 3akoHa "Ob ocHoBax coumanbHOro obcnyxuBaHmsa HaceneHus B Poccuinckon
depepaumnn” n nononHeHns B ctatbio 2 3akoHa Poccuitickon depepaumm "O cTtaHoapTusaunn”
(CobpaHue 3akoHopaTenbctBa Poccuiickon denepaumm, 2002, N 28, c1. 2791);

4) nyHKT 4 ctaTtbun 36 PenepanbHoro 3akoHa ot 25 uionsg 2002 roga N 115-d3 "O npasosoM
MONIOXEHNM NHOCTPaHHbIX rpaxaaH B Poccuiickoin depepauunn” (CobpaHne
3akoHonatenbcTtBa Poccuinickon depepaumn, 2002, N 30, cT. 3032);

5) ctatbn 17 n 23 depepanpHoro 3akoHa ot 10 aHBaps 2003 roga N 15-d 3 "O BHeCeHUM
N3MEHEeHU 1 LOMNONIHEHUI B HEKOTOPbIe 3aKkoHoAaTenbHble akTbl Poccuiickon ®enepauuv B
CBSA3U C NpuHATNEM DeaepanbHOro 3akoHa "O NUMUeH3npoBaHMKM OTAENbHbIX BULOB
neatenoHoctn" (CobpaHue 3akoHonartenbctea Poccuiickoin depepaumm, 2003, N 2, cT. 167);

6) ctatbn 56 1 65 denepanbHoro 3akoHa ot 22 asrycta 2004 roga N 122-d3 "O BHeCeHUN
N3MEHEHWUI B 3aKkOHOdATeNbHble akTbl Poccuinickon degepaumm n npusHaHnm ytTpaTmsLLNMA
CUNy HEKOTOPbIX 3aKoHOoJaTenbHbIX akToB Poccuinickon depepaumnm B CBSA3U C NPUHATUEM
dhenepanbHbix 3aKoHOB "O BHECEHUN M3MEHEHWI 1 foNoNHeHWI B DenepanbHblii 3akoH "O6
obWMX NprHUMNax opraHM3aumnmn 3akoHoaaTenbHbIX (MPeacTaBUTeNbHbIX) U UCMONHUTENbHbIX
OpraHoB rocyngapcTBeHHon BnacTu cybbekTos Poccuiickon @epepaumn” n "Ob6 obwmx
NpVHUMNax opraHu3aumm MeCTHOro camoynpasneHust B Poccuiickoin ®@epnepaummn” (CobpaHue
3akoHopaTtenbctBa Poccuiickon depepaunn, 2004, N 35, c1. 3607);

7) ctatbio 29 PepepanbHOro 3akoHa ot 23 uonsg 2008 roga N 160-d 3 "O BHeceHuM
N3MEeHeHu B OTAeNbHble 3aKoHO4aTeNbHble akTbl Poccuinckon depnepaumm B CBA3N C
COBEpLEHCTBOBaHMEM OCyLecTBNeHNs nonHomouunn lNpasutenbctea Poccuiickon ®enepaumnmn”
(CobpaHue 3akoHonatenbctBa Poccuitckon denepauun, 2008, N 30, cT. 3616);

8) cTaTbio 2 PenepanbHoro 3akoHa ot 21 Hosbps 2011 roga N 326-D3 "O BHeceHUn
N3MEHeHn B OTAeNbHble 3aKoHOAaTeNbHble akTbl Poccuinckon denepaumm B CBA3N C
npuHaTnem depepanbHoro 3akoHa "O 6ecnnaTHO OPMANYECKON NnoMowm B Poccuinckom
denepaumn” (CobpaHue 3akoHopnatenbcTBa Poccuiickon Pepepaunn, 2011, N 48, c1. 6727);

9) ctatbun 12 n 13 denepanbHoro 3akoHa ot 25 Hos16ps 2013 rona N 317-d 3 "O BHeceHUn
N3MEHEHWI B OTAENbHbBIE 3aKOHOAATeNbHbIE akThl Poccuiickon denepaumm n npusHaHnm
yTpaTMBLLMMUN CUNY OTAENbHbIX NONOXEHNA 3aKOHOAATEeNbHbIX akTOB Poccuiickoin denepaumm
Mo BOMpOCaM OXpaHbl 340p0Bbs rpaxaaH B Poccuitickon ®enepaunn” (CobpaHue
3akoHogatenbcTBa Poccuiickon ®epepaumm, 2013, N 48, 1. 6165).

CTtaTtba 37. BctynneHune B cmny Hactoswero denepasibHOro 3aKoHa

HacTtoswun ®enepanbHbii 3akoH BCTynaeT B cuny ¢ 1 auBapsa 2015 rona.

Mpe3npeHT

Lo B. MyTuH
Poccuitckoin denepaunn y

Mockea, Kpemnb
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